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Not all African Australians are 
with Africause but Africause is 
with all African Australians



About Us

African Australian
Multicultural Employment & Youth Services

Previously known as AAMEYS
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Africause is a Not for Profit- and charitable Community 
Organisation (NGO/CBO), which is responding to 
challenges that refugees and migrants face every day, 
particularly African Australians, in the areas of Employment, 
Mental Health/Social Isolation/Education /Risk Behaviours 
leading to contact with the Criminal Justice System and 
other emerging issues. 

 Racism and disproportionate levels of exclusion, 
low income (welfare dependency) and/or institutionalised 
racism do exacerbate the situation for most of the young 
people receiving services. Therefore, our mandate is 
very much about giving both the young people, the 
families and communities the confidence to improve 
access to opportunities and a better psychosocial 
support and healthy environment for young people. We 
remain facilitating to develop and deliver measurable 
and sustainable pathways to address the challenges for 
refugee youth in Victoria. As the real need is to grow, we 
also support other agencies for a greater understanding 
that enables a better and meaningful engagement with 
our target groups.

 Therefore, Africause support and facilitate 
pathways for refugee background young people and 
their families to negotiate ways to fully participate in the 
broader Australian Society. We have important

participation in civic activities, business, sport, education 
and the labour market, particularly for community 
members with welfare dependency and also members 
caring or living with a disability.
 Africause is working to minimise barriers to 
increase and improve access to services. The key to 
build resilience in the community, and using innovative 
strategies to prevent and solve problems as they arise. 
Africause is a service provider working with communities, 
other service providers and government agencies to 
maximize access to services, quality and satisfactory 
outcomes for everyone.

Our current concerns are the high rates of unemployment/
underemployment; family violence, racism, drug and 
alcohol abuse – with lack of access to drug rehabilitation 
facilities, high rates of school drop-out and social 
disengement. Welfare dependency is affecting children 
and young people to dream big. 

Most importantly Africause values the relationships 
cultivated with the broader community, public and private 
organizations, as well as the Not for Profit sector, all of 
whom have a commitment to an inclusive society.

Web: www.africause.org.au
Facebook: https://www.facebook.com/africause.au
Instagram: https://www.instagram.com/africause.au/

http://www.africause.org.au
https://www.facebook.com/africause.au
https://www.instagram.com/africause.au/
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Vision:
To support; facilitate and engage African-Australian communities 
in all areas of life – Socio-Cultural/Economic/Political and building 
resilience as active citizens where they will be directly involved 
in finding, identifying and managing solutions and overcoming 
barriers to their full participation.

Target Group:
African Australian young people and their families 

Aims:
To connect, communicate, coordinate, collaborate, create and 
celebrate with the diverse Australian community for a more positive 
and inclusive Australian society
To support initiatives that seek to empower African-Australian 
youth, families and people with disabilities to serve as catalysts for 
personal and community transformation.

Mission statement
Africause partners with youth, adult allies, and youth-serving 
organizations to advocate for policies and champion programs 
that recognize young people’s rights to information; accessible 
respectful services; and the resources and opportunities necessary 
to create equity for all youth regardless of their race, disability, 
employment status or their parent’s employment or education 
status/attainment.

Key Priorities
1.   Education & Training
2.  Participation in the labour market 
3.  Minimising contact with the Criminal Justice System
4.  Security and Safety (home and in public) 

Objectives:
A holistic and comprehensive community building approach 
addressing the following 7 key areas:
1. Employment and Entrepreneurship
2. Education and Youth Development
3. Human Rights and Responsibilities (particularly justice and equity 
for youth and families)
4. Community Engagement
5. Violence Intervention and Prevention
6. Health and Healthy Families
7. Arts, Culture, History, and Media/Communications
8. General counseling
9. Professional advice for preparing and communicating 
appropriately for opportunities

Africause Values and Principles
• Africause work is underpinned by community development 
principles 
• Africause supports and adheres to the all Legislative and 
Regulatory provisions that articulate Australia’s commitment to 
human rights, including the Victorian Charter of Human Rights and 
Responsibilities Act 2006

www.africause.org.au

http://www.africause.org.au
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We are proud to recognise Indigenous peoples as 
the first Australians and as cultural leaders and 
traditional custodians of the lands on which we 
live, meet and work.

We acknowledge that sovereignty was never 
ceded.

We pay our respects to elders, past, present & 
emerging.
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Phil Brooker

Chairman
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The year 2020 will be remembered by all who lived 
through it as the year of Covid-19. For Africause, and 
the communities we represent, it has been a year of 
significant challenges, transformation and one where 
we have seen amazing successes. Year on year the 
level of overall activity has increased, although we 
have needed to get a little creative in how some 
programs are delivered and we have been forced 
to put other well-established programs on hold until 
restrictions permit them to be re-energised.

 Some of these increases in activities were 
driven by broader community need in areas where 
Africause has been well positioned to drive positive 
outcomes. While others were directly driven by 
the impact of the global pandemic. The resultant 
lock-downs and the restrictions placed upon 
individuals and groups have created a need for 
support where previously there was none. Clearly 
the most challenging of these being when the State 
government locked down the housing commission 
flats with very little notice. The unintended negative 
impacts on the community were far reaching 
and, without the direct input from Africause and 
in particular our CEO, Dr Ahmed and our board 
member Yaseen Musa, the situation for the people 
in living in these towers would have been far worse 
and the implications for the rest of our society quite 
profound.

Rebranding to Africause
At the start of this unforgettable year we had thought 
2020 would be mainly remembered as the year we 
rebranded from AAMEYS to Africause. The previous 
brand had served the organisation very well over a 
number of years.  

 When expanded out to the full title of African 
Australian Multi-cultural Employment and Youth 
Services (AAMEYS) it was accurately descriptive 
of what we do and who we represent. It was also 
recognised by the board that it was somewhat 
unwieldy, when spoken was frequently got mistaken 
for AMES, who while an excellent group and frequent 
partner with us on projects are a separate group 
with a very different focus and that it often required 
a lengthy explanation. As a result, the board 
commissioned Mercedes Allen, who provided us with 
expert external marketing expertise to work with us 
through a structured process to come up with a new 
name and to develop a full range of accompanying 
marketing collateral. Without Mercedes knowledge, 
guidance and patience I doubt we could have 
produced something even close to what she was 
able to create with us

 The result of this process was the rebranding 
of our community organisation, over the course of 
the year to the new name “Africause” along with the 
by-line “Youth and Community Services and the now 
familiar logo;.

 The process of developing the new identity 
took a little longer and required a bit more of a team 
effort than most of us had anticipated. The results 
however show that all the time and effort were well 
and truly worth it.

 To all the board members and, in particular 
our wonderful deputy Chair, Dr Irene Bouzo who put 
so much time and effort into making this project 
such a success I would like to say a very big thank 
you!

JVEN Employment Program

One of the areas Africause can count as both a 
disappointment and a huge success, is the JVEN 
Employment Program. 

To cover off the success of the program first, our 
team’s efforts in helping members of our community 
to find and secure meaningful employment were far 
in excess of what had been anticipated. Through the 
efforts largely of one of our senior staff members, 
Khaled Messoudi.
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Thank you to the continued efforts of Tehiya Umer 
and Yasseen Musa, who, now that things are 
returning to a more normal footing will ensure that 
the Africause homework club can grow to as much 
as 35 or 40 over the next year.

Victoria Police Diversity Recruitment Program 
(VPDRP)
In 2016 the Premier of Victoria, Danial Andrews 
announced a plan to hire an additional 3,000 police. 
Given the lack of African Australian representation 
among Victoria Police ranks, Africause saw this 
as an opportunity to do something proactive to 
address this imbalance and to, at the same time 
create some positive flow on effects through the 
community in general.

 The starting point for addressing the issue 
was to engage with Victoria Police and with them, 
uncover why this under-representation occurs and 
to build a pathway that would enable members of 
the African Australian community to successfully 
navigate the (very challenging) process of joining 
Victoria Police. We have throughout this journey 
been overcome with how open and committed 
to this cause the Victoria Police have been and 
special mention needs to be made for the efforts 
in the initial stages of this process by then Deputy 
Commissioner Andrew Crisp and our own board 
member Superintendent Adrian Healy. 

This program which I highlighted in last year’s AGM 
Chair’s report is one that has required the input of 
a large array of skillsets and as a result Africause 
approached and then brought into the Steering 
Committee. These include Victoria University who 
have constructed and run the accredited 15-week 
participant course designed with the needs of the 
African applicant in mind.

Jesuit Social Services who have acted as the lead 
applicant and have provided the staff for

 Africause were able to better than double the 
targets for referrals through to our designated JVEN 
partner, AFL Sports Ready. Most pleasing is that, with 
over 1/3 of referrals getting an employment outcome, 
we were able to help a much larger number of 
African Australians get a meaningful job, many for 
the first time.

 In terms of disappointments there were 
2 which we are choosing to treat as learning 
experiences which we will not dwell on. We need 
to recognise that the pairing of Africause with AFL 
Sports Ready was probably not the greatest fit. Both 
parties worked extremely hard to make it work and 
while the results achieved would suggest it was a 
great match, most of our candidates did not fit within 
our JVEN partner’s niche of ‘Sports Ready’ which 
created more work than needed to be the case. 
The other disappointment was the funding or this 
project. It could have been managed a little more 
smoothly and, given the runaway success achieved, 
we believe it merited an extension, as opposed to a 
winding up.

Flemington Homework Club
The Flemington Homework Club continues to be 
high demand. The challenges of Covid have meant 
that we have needed to take the program largely 
on-line in 2020. And while, given the relative success 
the rest of society has had in converting to a virtual 
environment it needs to be recognised that such 
a solution is particularly difficult for families either 
without the IT infrastructure within the home or 
without sufficient screens and internet bandwidth 
to cater for all family members at the same time. 
Education is an area where Covid has had a 
disproportionately negative impact on the poorer 
and less well-resourced members of our society 
and, given many refugees and recent migrants (a 
large proportion of our constituents) fit into these 
categories the continuing support of the Homework 
Club has been critical.
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managing the program. Matchworks who has 
provided us with the job active expertise we needed 
for the program, AMES who, until Covid restrictions 
made it impossible to meet in person, provided 
their boardroom for all monthly Steering Committee 
meetings as well as contributing their expertise in 
refugee and migrant experience to these meetings 
and of course, Victoria Police who have pro-actively 
contributed to all aspects of the program, including 
the recruitment process, provided speakers for 
the course and individual mentors for each of the 
participants as well as the ongoing design and 
improvement of the program as a whole.

 We have now seen 4 cohorts of participants 
successfully complete the courses and have 
completed the recruitment for the 5th course. We 
can also say that with each iteration of the course, 
the experience gained is improving both the 
course content and also the resultant outcomes for 
participants. It is improving but we also recognise 
there is more to do to make the program more 
efficient and effective – work that will continue 
in 2021. Pleasingly, we have now seen our first 3 
successful graduates from the Police Academy (a 
further 26 weeks training phase) and we have the 
next 10-15 who should be entering the academy in 
the next few months.

 I do need to highlight the efforts of our 
CEO, Dr Berhan Ahmed who did the vast majority 
of the original legwork to get all these people and 
organisations in the same room and on the same 
page.

 He has continued, on behalf of Africause and 
the VPDRP, to work tirelessly with the various African 
communities to promote the program and to identify 
those who have successfully applied to join the first 
5 courses of the Victoria Police Diversity Recruitment 
Program.

African Cultural Workshops
One of the best initiatives that Africause was able 
to bring in 2020 was our series, in partnership with 
the Victorian Multi-cultural commission, of African 
cultural workshops. Far too often people from the 
African continent get lumped in together as if they 
were an homogenous group of people simply known 
as ‘Africans’. However, as a great friend of Africause, 
Peter Scanlon of the Scanlon Foundation is fond 
of saying “Africa is not a country”. Africa is a vast 
and extremely diverse continent, both in terms of 
environments and cultures.

 Focusing on specific cultural groups 
from within the African continent, our first three 
sessions allowed interested people to get a better 
understanding of, in order, the South Sudanese, 
Ethiopian and Oromo cultures. The first two sessions 
were held as in person workshops at the Victoria 
University metro campus in Nicholson Street while 
the third, after initially being delayed due to the first 
Covid restrictions in March, was rescheduled and 
taken to an online forum in June. All workshops were 
exceptionally well attended and receive even better 
feedback than we had hoped.

 Due to the success of these workshops we will 
be looking to hold another 4 to 6 of them, focussing 
upon other African cultural groups in 2021.

Coaching & Refereeing Opportunities
AFL
2020 saw one program, our partnership with AFL 
Victoria to teach young African Australians to become 
umpires, need to be put on hold. Unfortunately, with 
Covid restrictions impacting throughout the winter / 
football season, we were unable to continue to run 
the program. For those who are not aware of it,

https://jss.org.au/victoriapolicediversity/

https://jss.org.au/victoriapolicediversity/


this program offers these young people a number 
of very important benefits. It teaches teamwork, 
discipline (including the importance in Australian 
society of punctuality) respect of self and others 
and responsibility. Just as critically it also provides 
our successful graduates with well-paid weekend 
employment while also keeping fit. The continued 
success of this program would not be possible 
without the efforts of AFL Victoria and the passion 
and commitment of our own Yasseen Musa. We 
are all looking forward to our AFL umpiring program 
coming back bigger and better than ever in 2020 
and to that end we have also, with the help of the 
Fitzroy Football Club, secured funding to enable the 
program to be run in the inner Eastern suburbs as 
well as in our traditional inner West location.

Football Victoria
This start of the 2020 saw Africause broaden our 
sporting support by working with Football Victoria 
(FV) to provide our young people with opportunities 
to train to become qualified referees and coaches 
of soccer. Thanks to Football Victoria for funding the 
first group of 16 African Australian soccer coaches, 
each of whom, until the advent of Covid restrictions, 
was coaching 20+ kids every week thereby giving a 
meaningful sporting activity to over 300 kids at least 
3 times a week. Now that the community sports 
restrictions are lifting we are very happily seeing a 
return of these activities.

Maurice Blackburn Legal Service
Once again in 2020 we owe a huge debt of thanks 
to Maurice Blackburn. Regardless of the legal 
matter, the volunteers from Maurice Blackburn 
have provided, free of charge, advice and legal 
guidance that has been invaluable for many people 
who would otherwise have not been able to receive 
it. With the inability to use the Africause Footscray 
office everyone has needed to get a little creative 
and we fear that some assistance may have slipped 

through the cracks. We are indebted though to 
Maurice Blackburn for agreeing to continue this vital; 
partnership in 2021 and we expect that, particularly 
in the early part of the year it will be very busy as 
issues that could not be addressed during Covid 
now can.

Employment of New Team Members
Very excitingly, with the help of Jesuit Social Services 
we were able to hire two new staff members this 
year to take a little of the burden of running the 
operations off our CEO, Dr Berhan Ahmed. I see 
these two hires as critical to our future success and, 
I would like to formally welcome Ms Teyra Jasso and 
Ms Madalyn Picaro. They have already had a major 
positive impact and I look forward to seeing how, 
by releasing some of the administrative burden off 
Berhan, we can be far more effective and deliver 
even more to our community

Final thoughts
What I have listed in my 2020 Board Chair report 
is only a portion of the work the Africause team 
have completed in a very challenging year. The 
temptation may have been to simply say that, with 
all of the restrictions in place, it is too difficult to try 
to help some people, especially where that required 
coming up with novel and creative means to do so. 
I am very pleased to be able to say that it never 
became any more than temptation for our team, if 
indeed it every was one. 

 The commitment of our board, staff, 
members, volunteers, sponsors and supporters to 
create meaningful changes in the lives of others is 
something we should all take great pride in. There 
are many great groups of people in this country and 
it is times such as those we have faced in 2020 that 
the very best come to the fore. I am very happy to be 
able to say that we are blessed with a large number 
of the very best of the very best. 

While I cannot mention everyone who has contributed 
to Africause’ success in 2020, I would like to personally 
thank each of my fellow board members for their 
support and amazing contributions throughout the 
year across a wide range of projects. 

Thank you to;
Dr Berhan Ahmed, our tireless CEO
Dr Irene Bouzo, our Deputy Chair
Dr Mohammed Abu-Bulgu, Africause Treasurer
Ms Summayyah Sadiq-Ojibara
Inspector Adrian Healey
Ms Keletso Magano-Niebling
Mr Aban James Fadella and 
Mr Yasseen Musa
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Dr. Berhan Ahmed

CEO
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2020 has been a very different year from 
previous years starting with extraordinary 
challenges from the most devastating bushfires 
since Black Saturday of 2009, followed by a global 
COVID-19 pandemic for all Victorians, and Australia.

 Africause provided an important leadership 
role during the COVID – 19 pandemics, particularly 
at the Flemington and North Melbourne lockdown 
with residents and local communities, in response to 
the challenges faced. Africause provided a number 
of necessary engagements between residents and 
the Department of Health and Human Services, 
Victoria Police and other emergency services, 
keeping in continual consultation with community 
leaders to provide consistent and important 
messages to residents and the community at large 
at the impact of social distancing, isolation and PPE.

 Supporting communities that have not been 
tested involves knowing how to reach out, engage 
and provide important messages about COVID-19 
prevention, restriction and other relevant information.

 Despite the extraordinary challenges, it is a 
great honour and pleasure to have worked with the vast 
pool of talented and skilled staff, board of directors, 
volunteers, community organisations, mainstream 
services, local, state and federal government and 
youth justice, who have worked tirelessly and willingly 
under any conditions to help save communities 
and families, to improve the future of marginalised 
communities, families and the future of our youth 
and children in multicultural Victoria, Australia.

 During the years 2019-2020, Africause 
has continued to go from strength to strength. 
The range of our activities and our connections 
and contacts has continued to grow. Our 
network of contacts has continued to expand, 

and our visibility and status within the wider 
community has also increased and community 
engagement and participation was overwhelming. 
This year, we paid particular attention to COVID-19 
pandemic to support members due to restrictions 
imposed with the lockdown,  the overcome families 
and children with  their wellbeing and  preventing 
youth from turning to crime, and promote family 
values to maintain family integrity, And to enhance 
co-operation and communication with community 
leaders, women’s groups, youth justice, homework 
support and Victoria Department of Health and 
human services, Victoria Police and other similar 
institutions in Victoria in overcoming COVID-19.

 Our achievements would not have been 
possible without the unconditional support of such 
dedicated, committed and generous workers, 
consultants, the board of directors, committee 
members and volunteers. It is a historical record 
for a community organisation to have worked with 
community members, mainstream services and 
government departments with respect, harmony, 
friendship and comradery in every problem 
faced by the community and/or individuals. 
Amongst the many people too numerous to 
mention, who have contributed boundless energy, 
time and money, I would like to thank most 
sincerely Africause staff, volunteers and board of 
directors for their dedication and commitment.

 During 2019-2020, Africause once more 
expanded our activities, with employment being one 
of our main focuses. We gained more funding than 
ever before, and we undertook the JVEN employment 
project which successfully engaged and supported 
177 members into employment and/or gave 
access to training with a wider range of partners 
than ever before such as Jesuit Social Services, 
Victoria Police, Victoria University, AFL Sportready.



 We developed an online homework support 
program with Federation University. Victoria Police 
diversity recruitment recorded a handful of Africans 
who have or nearly completed their training. One of 
our aims in 2019 -2020 was to help the community 
move from welfare dependency to employment 
with local and regional employment engagement, 
which has supported a significant number to work in 
regional and Metropolitan areas. Recently Africause in 
Partnership with Youth Activating Youth and Transdev 
recruited 17 bus drivers from African communities, 
despite COVID-19 restrictions. Africause continues to 
be an example to other mainstream services, helping 
them to understand how to engage and be trusted 
within the communities and delivery with the current 
issue affecting the communities and become the 
go-to service provider. Africause is probably the 
most active community organisation in Victoria 
with a minimum of 13 to 24 visitors a day, requiring 
service and support with our limited staff and 
resources. Our focus has been driven on the current 
challenge facing our communities in Victoria, such 
as family violence, youth justice, employment and 
education support for children. This is why we are 
so respected, trusted and the go-to service provider.

 We also continue to work closely and effectively 
with many community organisations, Somali, 
Eritrean, Ethiopian, South Sudanese, Oromo, Hararian 
community, etc and government departments such 
as the Department of Immigration and Citizenship, 
Victoria Multicultural Commission; Victoria Police, 
Jesuit Social Services, Victoria Multicultural Arts; 
Australian Federal Police, Multicultural Centre 
for Women’s Health (FGM); Victorian African 
communities, African Australian Women’s Health 
Advisory Group (AAWHAG), Victoria University; AMES, 

International Organisation for Migration, regional 
and metropolitan employment agents and many 
others. Local African small businesses in Footscray, 
Maribyrnong City Council, Brimbank, Melbourne 
City Council, amongst others. Our existing strong 
relationship with North Melbourne Football Club 
(The Huddle) has been supplemented with a new 
growing partnership with the Bulldogs Football Club. 
We have also continued to work with, consult and 
advise politicians from the local to the very most 
senior levels of government, with special thanks to 
our local state MP Katie Hall and many other MPs.

Africause provided five basic types of services 
during the past year:
REGULAR COMMUNITY ACTIVITIES

1) COVID-19 prevention message and understanding 
were one of our key priorities to maintain community 
safety and avoid the spread of the virus. This 
community engagement was very challenging with 
limited resources available and the many communities 
and languages who needed to be assisted
2) A Community cultural festival to understand 
and engage with each community: Forums were 
held to facilitate cultural, artistic, fashion display 
and food for each community such as Somali, 
Ethiopian, Eritrean, South Sudan, Oromo, with 
support from Victorian Multicultural Commission.  
3) Regular youth mentoring and training on basic 
human right principles and engaging with their 
communities was a priority, but our focus was 
especially with Juvenile youth justice. aimed 
primarily at the youth to support, mentor and 
engage with their respective community member 
who speaks their language and understands the 
needs and challenges of the youth in trouble.
4) The Women’s group (young mothers) held 
regular meetings and activities for empowerment 
of women on family violence and a better 
understanding of law and order with workshops 
conducted in Partnership with Unity Care Australia. 
Other activities include providing the women’s 
group with ways to focus on family and keeping 
good inter-generational communication with 
their children and continued homework support.  
5) In this extraordinary year the Homework Club 
has been challenged from face to face to online 
support with special Thanks goes to Ms Tehiya 
Umer and Yasseen Musa’s leadership every Tuesday 
afternoon face to face support to many primary 
and secondary school students ranging from grade 
2 to 8 from locals’ schools, but we were not able 
to provide computers and internet access. Due to 
COVID-19 moved to online support with Ms Madalyn 
managing and facilitating the homework club. 
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6) Working with service providers, businesses 
and government: There are just an enormous 
number of organisations here that we have worked 
closely with. Some of our main partners include: 
Australian Federal Police, VMC, Australian Football 
League (AFL), AMES, Maribyrnong City Council, 
African businesses; Melbourne City and Moonee 
Valley Council, and the Victoria Police, Victoria 
University, we also work with VicRoads, with Victorian 
Government department of Health and Human 
Services; Flemington and Kensington Community 
Legal Centre; Victorian Government Department 
of Justice; Maurice and Blackburn Solicitors; and a 
great many other organisations too numerous to 
mention. We’ve worked with a number of different 
Islamic and church groups, Catholic, Protestant 
and Evangelistic, with a range of Muslim groups 
including peak bodies (ICV), mosques and Somali 
Mosque, and with the Jewish community. We even 
had a little contact with the Hindus and Buddhists. 
Our business contacts are very wide. Some 
businesses supporting and sponsoring our activities 
include Footscray Halal Meat, Medina Halal Meats, 
Remittance businesses, Kennedy Tax, HSPC business.

ADMINISTRATION
7) It’s impossible to run so many activities without 
a lot of paperwork. There are posters to be made, 
reports and applications, records to be kept and 
a proper paper trail has to be maintained. This is 
done by dedicated and committed staff, namely Ms 
Natasha, Mr Khaled, Mr Jemal, and Ms Fathi.  This 
year we have had to improve, and we were lucky 
to have employed recently, two professional staff 
(Working for Victoria) Ms Teyra Jasso, and our youth 
outreach worker Ms Madalyn Picaro, who have 
begun to improve our service professional image.
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 Africause is committed to support African 
Australian community to develop and facilitate 
opportunities in a wide different sort of aspects, in 
this case supporting businesses to work together, 
thrive and contribute to the local and African 
community. Africause has been an integral part 
of the community, supporting business to connect 
through a variety of networking events and 
workshops, by assisting with community access, 
by being involved in community functions, and by 
helping connect your business to local and state 
governments. At the moment, as part of a grant 
received by Government, Africause has partnered 
with VACC to offer free workshops to support NDIS 
service providers and community leaders upskilling 
with a better understanding of the system and 
support compliance with legal requirements. 
Thus, providing a better service and more positive 
outcomes for their NDIS participants and clients.

 Africause has contacted some of 
the highest qualified professionals from 
organisations like Progressive Care Solutions to 
support their members up-skilling. The current 
training sessions include community leaders, 
members and organisations who are registered 
or looking for a registration as NDIS providers.

This training has 5 sessions programmed via zoom, 
where members meet every week to participate 
in cultural appropriate training sessions that allow

them to understand concepts and regulations 
regarding NDIS scheme. Our participants have 
been actively engaging, some of the topics that 
have been discussed during the sessions are:

• Understanding the concept of NDIS, history 
and all relationships with the stakeholders 
involved and their obligations with the NDIA, 
funded supports available, CALD communities’ 
involvement and NDIS cultural diversity strategy.
• To gain skills on accounting and budgeting for NDIS.
• Registration to the NDIS process and considering 
recruitment skills and HR practises. Including 
policies and procedures in the course of 
delivering supports and services, assessing 
compliance and the NDIS Code of Conduct.
• Using the NDIS portal and the importance 
of staff training regarding this system.
• Education about the use of IT programs 
(excel) for reporting and planning.

 This project has diverse benefits for 
organisations and general community, as NDIS 
provider’s organisations will get knowledge and skills 
on managing and responding and being compliant 
towards the scheme and the community will have 
access to the services in a familiar environment 
where they can feel accepted and valued.

BUSINESS AND FINANCIAL MANAGEMENT SKILLS TRAINING 
WORKSHOPS FOR AFRICAN AUSTRALIAN COMMUNITY
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This is a woman program that aims to 
facilitate engagement, empower and 
support ALL women from African cultur-
al backgrounds living in VIC, Australia to 
connect with each other.

Objectives:
• Provide information and promote women health 
and wellbeing.

• Increase access to services and service effective-
ness through strategic promotion, networking and 
collaboration.

• Provide a safe, secure environment to share ques-
tions and issues.

• Promote women engagement with culture.

• Supporting women’s professional and personal 
development through education and training.

Values:
• We value integrity, honesty and recognise every 
woman unique contribution

• We welcome all African Australian women.

• We value and promote quality through continued 
reflection and improvement.

• We foster co-operation between individuals and 
organisations

Main activities:
• Courses and professional health advice,
Interactive workshops,

• Craft and arts activities,

• Professional support, translations,
Engagement sessions and more!!!
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VICTORIA POLICE DIVERSITY RECRUITMENT PROGRAM
 Victoria Police is encouraging applicants 
who identify as African-Australian to apply for 
the Victoria Police Diversity Recruitment Program. 
Victoria Police is seeking to reflect the cultural diversity 
of the Victorian community as its workforce undergoes 
significant expansion. To help increase its workforce 
diversity, Victoria Police is partnering with Africause, 
Jesuit Social Services, Victoria University Polytechnic, 
AMES Australia, MatchWorks, and Maurice Blackburn 
Lawyers to offer the opportunity to participate in 
the Victoria Police Diversity Recruitment Program.

About the Program
The Victoria Police Diversity Recruitment Program 
seeks to increase the representation of African-
Australians from refugee and other backgrounds 
in Victoria Police. This new program focuses on the 
challenges encountered by African-Australians who 
apply to Victoria Police. The program is designed 
to assist and provide support to applicants.

Support provided to participants
• Mentoring and support from African-
Australian community leaders
• Participant assessment, and guidance 
on recruitment pathway options
• Guidance and support on cultural 
differences and expectations
• Mentoring, support and guidance to participants to 
succeed through each stage of the recruitment process
• 15 week Course In Policing Recruitment 
Pathways to build skills and capabilities for 
success through the recruitment process
• Training on professional culture and expectations 
of the Victoria Police Support and mentoring 
during the Police Academy training and ongoing 
mentoring following deployment to police stations
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 Not all African Australians 
are with Africause but

Africause is with all African 
Australians



Who is eligible to participate in the Victoria Po-
lice Diversity Recruitment Program?
To apply for the Victoria Police Diversity Recruitment 
Program you will first need to meet our selection 
criteria. Later, you will also be assessed on 
criteria related to the role you’re applying for.
You will need:

• Commitment, good character and reputation
• English communication and numeracy skills
• Must be an Australian citizen or Australian 
permanent resident Police clearances and/or 
supporting documents presented by VISA applicants. 
This will be treated on a case by case basis
• Identify as African-Australian. Applicants 
from refugee and humanitarian backgrounds 
are strongly encouraged to apply
• To be able to pass the Police Fitness 
Test by the completion of the program
• To demonstrate knowledge and 
commitment to joining Victoria Police
• Cultural awareness gained 
by employment in Australia.

 Victoria Police is committed to 
growing a workforce that is 
representative of the communities we 
serve — we value the diversity of age, 
gender, culture, religion and sexual 
orientation of our employees” 
–Victoria Police
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 2019 has seen another successful cohort of 
young African Australians trained by AFL Victoria to 
become umpires. This program offers these young 
people a number of very important benefits. It teaches 
teamwork, discipline (including the importance in 
Australian society of punctuality) respect of self and 
others and responsibility. Just as critically it also 
provides our successful graduates with well-paid 
weekend employment while also keeping fit. The 
continued success of this program would not be 
possible without the efforts of AFL Victoria and the 
passion and commitment of our own Yasseen Musa.

This year has also seen Africause (AAMEYS) broaden 
our sporting support to now be working with 
Football Victoria (FV) to provide our young people 
with opportunities to train to become qualified 
referees and coaches of soccer. Thanks to Football 
Victoria and in particular Nick Hatzoglou for funding 
the first group of 16 African Australian soccer 
coaches, each of whom now coaches 20+ kids 
every week thereby giving a meaningful sporting 
activity to over 300 kids at least 3 times a week.

Coaching & Refereeing Opportunities
in Partnership with AFL and FV
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Africause’s strategy from 
welfare dependency to 
Sustainable Employment
By: Dr Berhan Ahmed 
      Teyra Jasso

Africause has been working supporting people 
from cultural and linguistic diverse backgrounds 
since its inception as AAMEYS in 2013 and beyond.

 For migrant and refugee job seekers, finding 
paid work is one of the biggest outcomes and a major 
determinant of successful settlement. Africause 
is considering the needs from African Australians 
that want to contribute to Australian society, 
but many of them continuously face structural 
and personal barriers to access employment as 
recognised by Australian Human Rights Commission 
(2010) in their Social inclusion compendium. 

The data obtained from surveys conducted during

September and October 2020, showed that the 
unemployment situation has been for longer 
than 6 months for 30% of the participants and 
for longer than a year for 25% of the participants, 
resulting in long term unemployment.

Unemployed

Volunteering

Hired/employee

Student

Business owner

Retired
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Participants

Employment status
September 2020

Unemployment period. Covid-19 Community Survey Results. Africause, 
September 2020

26%
42%

32%

0-6 months 6 months to 1 year More than 1 year

Developing new opportunities for communities
Africause, as a community organisation have 
initiated a number of employment projects, namely 
Victoria Police Diversity employment, National 
Australia Bank African employment, Australia Post, 
Crown Casino etc, which provided sustainable 
employment and connection and network for the 
communities.  This year Africause have been working 
in establishing a broad number of partnerships with 
different organisations to bring more opportunities 
to our communities and to facilitate ensuring 
that all Australians have the skills and chances to 
participate in the workforce. Our main objective is 
to support participants in gaining a meaningful 
life in Australia and stop welfare dependency 
and failing of families and children at school.



JVEN (Jobs Victoria Employment Networks)
With this program, the Victorian Government 
program supported Victorians who face barriers 
to employment into jobs. Africause was funded 
to support jobseekers to get job-ready and work 
closely with employers to help them plan their 
recruitment and connect them with local candidates; 
we recruited 177 members of our communities 
with the partners to access employment.

Regional employment opportunities
In the Regional Victoria, addressing the shortage issue 
of farm workers due to Covid-19 restrictions in the 
country, with no entrance of Working Holiday Visas; 
Africause partnered with MADEC Australia (Based in 
Mildura) with employment opportunity for 14 workers 
in Mildura and another two in Gippsland area.

Own your business support
Africause in Partnership with Thrive refugees is 
supporting members of the community with refugee 
background to be informed and to gain understanding 
of their options to start a personal company. 
Participants of this program can access loan support 
to fulfil their dreams and establish their own business.

Juvenile Justice work
Africause in Partnership with Parkville College 
is participating in the Juvenile Justice program, 
employing to young ex-juvenile justice inmates 
to gain skills and develop opportunities for a 
better future. Their role is to support students in 
their process providing positive leadership and 
mentoring to the current in-mates in Parkville 
College and in their community. Africause is 
proud to support their ongoing personal and 
professional development and employment.

Victorian African Chamber of Commerce VACC 
partnership
At the moment, as part of a grant received by 
Government, Africause has partnered with VACC 
to offer free workshops to support NDIS service 
providers and community leaders upskilling 
with a better understtanding of the system and 
support compliance with legal requirements. 
Thus, providing a better service and more positive 
outcomes for their NDIS participants and clients.

 Africause has contacted some of 
the highest qualified professionals from 
organisations like Progressive Care Solutions to 
support their members up-skilling. The current 
training sessions include community leaders, 
members and organisations who are registered 
or looking for a registration as NDIS providers.

This training has 5 sessions programmed via zoom, 
where members meet every week to participate 
in cultural appropriate training sessions 
that allow them to understand concepts 
and regulations regarding NDIS scheme.

Bus Drivers project
Africause in Partnership with Youth Activating Youth 
and Transdev public transport facilitated for 17 
members of our Community to be employed as 
bus drivers in Melbourne Metropolitan transport. 

For this particular project, Africause has highly 
committed to provide services that not only connect 
the job seekers with opportunities, but to help the 
person to prepare for the recruitment process 
and get ready for the Australian work culture and 
obtain meaningful and fulfilling employment. This 
approach was based in a person centred framework 
to support job seekers in gaining knowledge, 
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skills and empowerment to interact in the 
Australian job seeker system achieving more 
outcomes a strengthening their network.

 The project took place from April to 
September where our CEO Dr Berhan Ahmed, 
worked in partnership with Mrs Lorelle Said for 
Transdev cultural intelligence training. The project 
was to support African Australian job seekers 
with the delivery of a structured and cultural 
focused training. A total of 56 disadvantaged 
African community participants registered 
despite transition to COVID 19 and lockdowns.

 Dr Berhan and Lorelle Said partnered and 
co-designed materials for the appropriate deliver 
of coaching and cultural intelligence program 
outreach sessions. The sessions included African 
guest speakers that had overcome similar barriers as 
the applicants, they shared insights on their positive 
lived experience and life skills from the program.
Some of the most important outcomes of the 
process is that 52 of 56 of resumes were successful 
via specialised individual, participant coaching 
to address a complex mainstream, yet closed 
recruitment process. In the cases that resumes 
were rejected were reasons of visa or demerit 
point eligibility requirements Resumes were co 
designed in a hands on coaching session through 
to an assisted online submission in order to 
navigate employer mainstream recruitment screens 
with ‘heavily truncated’ English drop down boxes.

It has achieved full time
permanent employment

outcome for one in every three
program participants

95%
Successful resumes via
specialised individual,
participant coaching

In total, 17 of 56 participants were hired for 15 vacancies 
due to program participant quality `exceeding’ 
employer’s expectations. This was only possible 
with a specialist career counselling supporting 
the participants to ‘unlearning’ institutionalised 
fear of trying due to lived experience of structural 
disadvantage in the Australian work culture.

“Africause has helped me stand on

my feet to own a business. I am a

proud business owner in Footscray NOW”. 

Mr. Abdi, of Green Leave Café in Footscray



YOUTH REPORT

Intro to Youth/Online Engagement:
This year Africause’s Youth Services turned to online 
communication and engagement in 2020 due to the 
COVID-19 pandemic. Our programs were expanded 
on and altered to suit the new online world. Our 
first goal was to increase Instagram engagement, 
as this is where a lot of Young People turn to find 
information. Our follower counts and engagement 
grew, with an average of 50 views per story and 20 
likes per post.

Homework Club:
Africause’s Homework Club also moved online, 
recruiting over 15 new tutors and engaging eight 
new families. In addition to this, Africause was 
able to create relationships with schools and other 
Homework Programs in the Western suburbs of 
Melbourne. This program has meant that we are 
able to assist in easing students and parents back 
to in person schooling by providing much needed 
educational support. Africause’s homework club has 
been supported by both the Oromo Community and 
the Eritrean Jeberti Community, and have received 
letters of support from both communities.

“I have loved seeing the students that I have had the pleasure 

of tutoring grow in confidence with their academic abilities. 

Knowing my small contribution as a tutor is impacting their 

lives in a positive way is very fulfilling! Being a tutor with 

Africause has allowed me to support the young people of the 

African Australian community within Melbourne, and seeing 

the young people grow in a short period of time means a lot!

- Sarah Millis, Homework Club Tutor

“Africause Homework Club activity has helped children 

and young students largely from refugee and low-income 

background who don’t have access to proper support and 

I.T.in their homes to overcome the educational barrier. This 

educational support provided by the Africause Homework 

Club is not restricted to one community, but it endeavors to 

help different communities from the horn of African such as 

Ethiopian, Eritrean, Sudan and Somali communities.’ - Khalil 

Ali Khalil, Chairman of the Eritrean Jeberti Community
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Africause Survey:
Africause also created a survey for Young 
People aged 18-25 on the effect of COVID-19. This 
survey garnered responses from a wide range of 
participants from a range of African backgrounds 
in Victoria. We were able to gain great insight into 
the effects of COVID-19 on young African Australians 
around school, religion, mental health and family. 
Our survey information was published into a short 
report to spread our knowledge of the community. 

The survey found the following information from our 
range of participants:
 • A majority of young people in the community    
are unemployed 
 • Over 2/3 of young people are studying at 
university 
 • 94.4% of young people identify as Muslim
 • A majority of young people identified that 
they had feelings of anxiety and depression over the 
lockdown period 
 • More young people identified the lockdown 
as being more disruptive to their families’ life than 
their own 
 • In general, most young people still felt 
connected to their religion and family, though some 
felt disconnected from their friends
There were obvious trends when survey participants 
were asked about their experiences of lockdown. Out 
of 17 responses, four responses mentioned not being 
able to see family and friends There were obvious 
trends when survey participants were asked about 
their experiences of lockdown. Out of 17 responses, 
four responses mentioned not being able to see 
family and friends as being the hardest thing about 
lockdown. 3 responses mentioned a reduction 
in income and 2 mentioned online studies being 
harder.

 When asking the survey participants about 
more positive aspects of lockdown, answers were 
more varied and personalised.  Overall the answers 
placed more emphasis on beauty and skincare 
routines, exercising outside and taking breaks 
from technology. When thinking about things the 
participants were proud of, many answers included 
staying on top of school work, keeping fit and healthy 
and engaging with their religion/culture more.

Podcast:
A new initiative a Podcast and Youth Newsletter 
means that  we are able to engage with Young 
People and the wider community Africause has 
been able to interview those in our community, as 
well as people we have helped along the way; and 
share their stories in ways that cater to the needs of 
Young People. 

Youth Mentoring:
Africause’s Youth Mentoring program was reignited, 
with four participants being matched with mentors 
in only the first two weeks of the pilot program 
recommencing. Our one on one mentoring program 
aims to support Young People engaged or at risk of 
engaging with the Youth Justice system as well as 
re-engage those disengaged from schooling, and 
provide empowerment to meet goals and create 
real, culturally appropriate relationships. 
and engaging with their religion/culture more.

 Africause’s Youth Mentoring Program 
matches young African Australian’s aged 12-25 with 
an African Australian mentor to engage in one on 
one mentoring over a six-month period. The current 
mentor program is in its pilot stage but has engaged 
over four mentees with a suitable mentor in only the 
first two weeks. The mentees came from a range 
of African backgrounds, and all had significant 
engagement with the Youth Justice System, as 
well as a range of other complex needs (including 
alcohol and drugs, mental health and disabilities).

 Through using a strength’s based, flexible 
approach that is culturally respectful and appropriate 
Africause has successfully engaged young people 
in a program that caters to their needs. Currently 
Africause has a range both female and male young 
African Australian volunteer mentors who have the 
skills and life experience to successfully engage and 
empower young African Australians in the program.   

 One of Africause’s Mentors after meeting his 
Mentee for the first time explained the importance of 
culturally appropriate connections for young people 
‘It is so much better for young people to speak and 
connect to people from their own background. I 
was able to speak to my mentee in the language 
we both grew up with, and it meant so much more 
to him than speaking English. He knows I am his 
brother, and I am here with him’. Africause is able 
to foster these important connections, by taking into 
account cultural languages, ethnicity and religious 
backgrounds.

Final Notes:
Africause Youth Services has also created strong 
relationships with other service providers, such as; 
Phoenix Youth Services in Maribyrnong, Parkville 
College, Flemington Housing Estates COVID-19 
Working Groups, YSAS and many more. Through 
creating these important relationships, we are able 
to work together to improve the lives of Young People 
in our community.
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The impact of COVID-19 on
African-Australian Women
in Melbourne

 The global pandemic has shaken every part 
of the world and millions and thousands have been 
affected, including fatalities from Covid 19. It has 
been ten months since Australia first announced 
the first case, after a man flew from Wuhan to 
Melbourne. Victoria moved to institute the provisions 
of the Health Act covering health emergencies on 
20th March 2020 and a second wave re-occurred 
causing further restrictions on 8th July 2020. Out 
of 27,678 total cases across the country, Victoria 
recorded the highest number; 20,345 cases of 
which most were community transmissions.

 This created a devastating socio-economic, 
and health impact on the population. The dramatic 
change of circumstance affected everyone but 
it has also affected men and women differently, 
and it highlighted existing inequalities. Such 
phenomena more significantly affect CALD women 
who have both language and cultural barriers.

 In response, Africause has just Co-designed 
the Family Violence Project and a survey was 
conducted over the phone to assess how the 
change has affected African-Australian women. Of 
the twenty-four respondents, 75% have found the 
pandemic highly disruptive. The significant challenges 
noted were: cultural and religious engagement-52% 
have never felt connected, financial stability-57% 
felt worried about income and mental health.

60% of the women surveyed also lost their jobs due 
to the shutdown of certain activities in the business 
spectrum. Women who are mothers and custodians 
for kids with disabilities have also faced multiple 
challenges. Although the daily announcement 
both from the Premier and health minister have 
created a high level of awareness towards the 
physical and mental health of society, a remarkable 
number of respondents have felt threatened. 
The graph below shows highly impacted areas:

 To the contrary, there are some respondents 
who have taken it as a golden opportunity to see 
themselves, re-connect to their family and see the 
value of life from a different angle. In conclusion, 
a large number of respondents require financial 
support, employment opportunities and easing of 
the tough restrictions. Africause believes that CALD 
women of African descent need to get support 
in a project base where the information will be of 
invaluable input to the upcoming initiatives.  To make 
a voice for the voiceless and present their demands 
to the Victorian government is also part of the plan. 

05 10 15 20 25

Mental health 7 (29.2%)

Studies 5 (20.8%)

Work 7(29.2%)

Cultural and religious engagement 14 (58.3%)

My business 3(12.5%)

Relationship with family & friends 21(87.5%)

Physical health 4 (16.7%)

Financial stabilty 10 (41.7%)

By: Loza Tsegaye Ruga



 60% of the women 
surveyed also lost their 
jobs due to the shutdown 
of certain activities in the 
business spectrum.
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 This unique project is known as “Work and 
Development Permit” (WDP) where, Africause in 
partnership with fines Victoria as licensed provider 
and Jesuit Social Services as training providers for 
participants.  The main objective of the project is 
to help vulnerable and disadvantaged members 
of our society by offering a non-financial option to 
working off their fines or debts with Fines Victoria.  
WDP has set guidelines for every individual to be 
assessed in order to fulfil the criteria. The eligible 
individuals may undertake community work by 
participating with an approved non-for profit and/or 
charity organisations like Africause and other similar 
NGOs. The Criteria (eligibility) includes having one 
or more of the following conditions such as a mental 
or intellectual disability, a disorder or illness; have an 
addiction to drugs, alcohol or a volatile substance; be 
experiencing homelessness; be experiencing acute 
financial hardship or be a victim of family violence.

The types of activities that a participant can currently 
undertake with us under the WDP program includes:
       • unpaid work
       • courses, including educational, voca                                 
            tional or life skills courses
       • mentoring (for a person under 25                                                                      
            years of age).
       

 From August 2020 we have added 18 new 
participants to the WDP program. We have had 
a total of 41 participants joining the program 
during the last 6 months.  Our participants are 
currently volunteering and attending courses 
and online workshops with Africause and partner 
organisations like Jesuit Social Services. 28% 
percent of our intake have completed working off 
their fines in a period of no longer than 4 months.

 During the last semester, we have supported 
our participants struggling with acute financial 
hardship to work off over $15,000 of debt in total, 
participants have supported the communities by 
contributing in different unpaid work opportunities 
towards their permit and according to their skills and 
availability, such as delivering food during COVID-19 
hard lockdowns, supporting our organisation with 
administrative tasks, creating sample materials for 
employment and business support and producing 
digital content for social media and projects.

The WDP program is a win-win relationship 
with participants and community.

Teyra Jasso
Project Officer

 We have had a total of 
41 participants joining the 
program during the last 6 
months.

 Not all African Australians 
are with Africause but

Africause is with all African 
Australians

THE WORK AND 
DEVELOPMENT
PERMIT(WDP)
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Africause is working with IOM to assist supporters of Special Humanitarian Refugee Application 
visas under the Community Support Program. So far, we have more than 20 clients requiring our 
continuous follow up.

We are assisting community members by helping them to understand what the program is 
about, and the obligation of the Australian citizen sponsors upon the arrival of family members 
or relatives.

Our programs include individuals who have visa and immigration card issues by connecting with 
our partners like AUM lawyers.

For the new refugee arrivals, we assist in connecting them to different programs/sessions through 
our organisation. 

For the CSP program we work hard in search of job offers for the applicants in regional Victoria, 
Mildura. This is a relief for groups who do not have regional employer connections. Upon the 
arrival of the applicants they agree to travel and work at a farm picking fruits and vegetables. 
This offer is vital due to the Department of immigrations’ condition to prioritise applicants who 
have employment in regional areas. We also research education opportunities and other services 
available, in order to make the life of new refugee arrivals easier.

Refugee support
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Congratulations to Mr. Hailay Gebremariam  blind 
man graduated from Victoria University. It is great 
pleasure to share this inspiring news of young man 
from Ethiopia with impaired vision (literally blind) 
came as refugee from Sudan, 7 years ago. He arrived 
in NSW, not able to find anyone from his background. 
Then came to Melbourne with his young family (wife 
and little daughter). He contacted me pleading 
for help. Witnessing his commitment and energy 
despite his vision impairment, connected him with his 
community and the church, but he was not satisfied 
with offer, asking for more, urgent housing (unable 
to get rental). Thanks to my friends at Jesuit Social 
Services, found him a house to rent with his family.
Then said, he said, I am interested to study law 
and I need your help to enrol. Assisted enrolment 
at VU; despite the many barriers and difficulties, he 

endured the challenges and successfully graduated 
on Thursday 20 August 2020 with good marks. Every 
time speaking to Hailay, with assignment/English 
support; boosted my life commitment. Mr Hailay is 
a sign of hope to refugees arrived in this country,
Chinese say “if you planning for a year grow corn, for a 
decade grow tree & century educate a person”. Smile 

Mr. Hailay Gebremariam
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I have been unemployed for a year, and things kept 
getting harder and harder as we were in lockdown 
and the unemployment rate was getting higher. 
When I was tossing hope, I was introduced to Kalid 
from Africause. He was vey encouraging and with his 
exceptional people skills he made me feel welcomed 
and gave me hope. Not long after that he opened a 
door for me to work with Amir and Jayden who also 
were very kind and gave me a job in traffic control. 
Despite being new and knowing nothing they are 
been very kind and constantly asking me questions 
to make sure that I understood what I was doing. I 
definitely recommend this amazing service to all the 
youth who are struggling with employment. They will 
not only find employment but also a kind helping 
hand that is constantly available to aid them.

Well firstly I would like to thank all the staff that 
helped me out finding a job specials in those 
hard times and my experience with the Africause 
was fantastic. To Khaled Messoudi of Africause 
who helped me gain employment and continues 
to support support me I would like to personally 
thank and give recognition to. Khaled and the 
team at Africause supported me through the entire 
process of getting job ready, training for the tickets 
I needed, as well as gaining me Employment with 
the Gradient Group as a Trainee Traffic Controller. 
He still continues to support me while I am working. 
Thank you for caring and making me feel valued!
 
Would   you    recommend     our services     to      
the      community?
 
I would definitely recommend the service for the 
community and also support the community.

Heaven Yehdego Samir Imam

 Not all African Australians 
are with Africause but

Africause is with all African 
Australians

Employment Oppurtunity

www.africause.org.au

http://www.africause.org.au
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Africause auditor
Mr. Ibsa Hassan CPA 9252417
Director, The Practice Business 
Advisers and Tax Practitioners



Meet our board members

Dr. Berhan Ahmed
CEO and Board member

Murray McInnis
Commonwealth Magistrates 
and Judges’ Association

Mr. Phil Brooker
AAMES Board Chairperson

Dr Irene Bouzo (PhD)
Deputy chairperson

Dr. Mohammed Aba-Bulgu
Board Member (Treasurer)

Ms. Summayyah 
Sadiq-Ojibara
Board Member

Mr. Yassin Musa
Board member (Assistant 
Treasurer)

Aban James Fadalla
Board Member

Mrs. Keletso Maga-
no-Niebling
Med

Inspector Adrian 
Healy
Board Member
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Staffs & Volunteers



Natasha De Almeida
Secretary and admin (Part time 
and volunteer)

Khaled Messoudi
Youth Employment Manager (Full-
time)

Ms. Wudad Salim
Women’s Health and family vio-
lence (volunteer)

Mrs. Fathi Hassan
Women’s Health and family vio-
lence (volunteer)

Mr. Jemal Ahmed Hagos
Administration and Supporting New 
Refugee Arrival
(Part time and volunteer)

Adisa Festic
Volunteer admin staff and event 
organiser (volunteer)

Teyra Jasso
Project Officer (full time)- WDP 
and Community Programs

Madalyn Picaro
Youth Outreach Worker (Full 
Time)

Loza Tsegaye
Project Officer -Women’s group 
and COVID-19 Support

Mr. Ken Betts JP
Volunteer

Ms. Tehiya Umer
Homework Club Manager (Vol-
unteer)
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ACKNOWLEDGEMENTS
The people that have helped are too numerous to thank, 
there are so many.  But there are few that deserve special 
to mention.
Yasseen Musa is just amazing, with his family and his own 
business, he still manages to sit on boards, participate in 
communities, organise, volunteer, and help out everywhere.  
This year Mr. Yasseen was the key community leader in the 
Flemington and Nth Melbourne lockdown and COVID-19 
restrictions as a bridge between the residence and the 
service providers leading community members to service 
with their respective languages. Ms. Wudad Salim has been 
working tirelessly with the women’s group activities and 
family violence issue voluntarily. Ms. Tehiya Umer a member a 
volunteer dedicated her time and energy with the homework 
group. Her dedication and commitment have done the 
homework program very trusted and reliable source with 
most family members. Special thanks to the Volunteer tutors 
and the families at the homework club as well. 
 Thank you to the Maurice Blackburn lawyer; Scanlon 
Foundation; R E Rose Trust; Mr. Steve Walsh, ex-CEO of Maurice 
Blackburn; Victorian African Chamber of commerce; African 
small Business. Also, our special Thanks go to Mr. Murray 
McInnis, our Patron and role model for our organisation. 
His dedication and commitment have been overwhelming. 
Especial thanks also go to the Australian Federal Police and 
the AFL for their leadership with Unity cup and continued 
support for our community members with employment and 
sport financial support. Our colleagues and friends Somali, 
Ethiopian, Oromo, Tigrayan, South Sudanese, Hararian 
community, Sudanese, Eritrean Jeberti, Yemeni Communities 
of Victoria; the Oromo Community, especially to Mr Yadata 
Saba, Horn of African mothers; Ms. Amina Melekin; and other 
community matters. Our special thanks also go to Mr. Ken 
Betts, our committed Volunteer,
our Footscray Ambassador, and Justice of peace helping 
of our members tirelessly. Also special to go Mr. Michael 
Maloney, head of Victoria Police Brunswick Police station for 
their contribution and leadership. Our local state MP Katie 
Hall, Footscray MP and the staff including Mr. Sel Sanli. Also, 
our special Thanks to our Independent state Upper House MP 
Dr. Catherine Cumming and her staff have been very helpful 
and supportive. Special thanks also go to the Maribyrnong  
council and Brimbank council for their continued support 
and collaboration with community and business matters. I 
like to thank Mr. Stephen Wall, the CEO of Maribyrnong council 
for his leadership and support to the local communities and 
businesses
during the COVID-19 pandemic and I look forward to an 
ongoing partnership with the youth Centre. Also especial 
thanks to Youth Justice “Parkville College” staff and the 
volunteers. The university of Melbourne and Monash 
University for their sport and education mentoring for school 
children from grade 8 – 12.

 Also, thanks go to Unity Care Australia our partner 
organisation and the director Ms. Muna Fshaya and her 
committee. Also, our special thanks go to the two local 
Federal members for MP Bill Shorten and MP Tim Watts and 
their staff for their continues support and commitments.
 Also, special thanks are due to Ms. Teyra Jasso 
for assisting with preparing the AGM 2020 report and for 
her dedication and commitment to reach out members of 
our communities and instilled new energy to community 
members to participate at the COVID-19 forums and the 
AGM 2020.  Also, special thanks to our Volunteer for the 
Annual report 2020 designer and selfless individual Mr. 
Usman Jaiyeola. His work and commitment have always 
been shining. Our local Partners such the Flemington and 
Footscray Police Station for their cooperation and support; 
special mention to the Brunswick Police station, Mr. Michael 
Maloney, who always been available for community 
members to meet and assist anytime during the years. 
the local community members in Carlton, Dandenong, 
Footscray, Flemington Kensington, Wyndham, Sunshine, 
North Melbourne etc. Also, special thank is due to Ms. Jan 
Lester, and Ms. Pam Frank from Scientology for their selfless 
contribution to the homework club for few years and have 
contributed and supported our activities including the 
homework club members.
 It is also important to thank our dedicated staff 
and volunteers, namely Natasha, Jemal, Khaled, Madalyn 
and Loza for their dedication and commitment in making 
Africause a source of welcome and hope for many in the 
communities. Special Thanks to our Board of directors, 
namely our Chairperson (Mr. Phil Brooker), deputy Chair Dr. 
Irene Bouzo, other directors Adrian Healy, Ms. Summayyah 
Sadiq-Ojibara, Mr. Aban James (youth representative), Ms. 
Keletso Magano-Niebling; our Treasurer Dr. Mohamed Aba-
Bulgu and Mr. Yasseen Musa. With especial support of a 
Philanthropic and Business organisations, such as (Scanlon 
Foundation, The R.E. Ross Trust, and an in-kind support with 
office from Maurice Blackburn lawyers; possible partners 
with McDonald Restaurant owners in Western Suburbs for our 
youth employment opportunities, Australian Football League 
(AFL) umpiring and other job opportunities programs within 
AFL, etc.). also special thanks to our Partners in Victoria 
Police diversity recruitment, Jesuit Social Services, Victoria 
Police, Victoria Police, Maurice Blackburn, AMES, Match works 
(employment agent); Jobs Victoria, with special thanks to 
the leadership provided by Mr. Stephen Ward, and the staff 
at JSS. I like to thank many members of our communities 
for their trust and support throughout the year and always 
without such support and commitment nothing would have 
achieved.
 Our special thanks to Ms. Lorelle Said for her 
professional skills and talent with corporate experience 
facilitated the African bus drivers with Transdev during 
the COVID-19 pandemic, where 15 drivers were recruited. 
The success rate was 1 in every 3 applicants. Remarkable 
achievement.
 On behalf of the Executive Committee, an award 
goes to our team of volunteers for their continued support 
and participation in AAMEYS above and beyond the call of 
duty. Thank you one and all for responding so generously 
when it has most been needed to build a strong community 
for our future generations to come.

Dr Berhan Ahmed
Chief Executive Officer -Africause 
. 
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VOTE OF THANKS
Indeed the journey of a thousand miles, start with a single step
We   are far   from where   we began and  definitely not close  
to the set   destination,  continuous growth  and development  
of African  community  and Australia at large is   our    desired    
goal. To each    and    every of    our    partners,  members    of   
board   and    staffs   as well   as our non relenting  volunteers, 

the best is yet to come.
Thank you and God bless. 

Suite 108, 144 - 148 Nicholson St Footscray Vic 3011
P O Box 2126, Hotham Hill Vic 3051
Ph: 03 90421604
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