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Not all African Australians are
with Africause, but Africause
is with all African Australians

Africause
Western Bulldogs’ Footy Celebration
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AFRICAUSE

Africause was started to support, engage,
listen, and empower African Australian’s to
help create better life outcomes for them,
their families and the broader community. It’s
work that continues today. We have a guiding
principle of inclusiveness, and our work is carried
out with respect, empowerment, collaboration,
equality, integrity, and compassion. People come
to Africause because they can express their
problems and challenges in their own language,
and we listen and work to help make a positive
difference.
Founder and CEO Dr Berhan Ahmed knew from
personal experience the vital need for support
and access to opportunities, so for more than
25 years, he’s been working to provide grassroot
support in the key areas of Public Health,
Education, Employment, Empowerment, Media
and Social Inclusion.
Africause is a Not-For-Profit Public Benevolent
institution and registered charity that celebrates
and collaborates with other like-minded
organisations. We explore new ways of working
with disengaged youth and their families,
providing opportunities and inclusion in the
decision-making process. Africause works to
minimise barriers and improve access to lifechanging opportunities and services. We build
on the resilience of the community and use
effective strategies to prevent and solve
problems as they arise.
Africause is committed to community informed
service responses. This means we work with
communities and service providers, as well as
relevant government agencies, to maximise
access to available services. Communities
themselves drive initiatives and Africause works
to link stakeholders to develop and manage
effective solutions.
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At Africause our job is to help others achieve
their full potential. We want to see African
Australian youth actively and confidently
engage in shaping their own futures, with
pride in their identity and respect and trust for
each other.

Vision

Africause’s vision is to support and facilitate
the African Australian community to participate
in all areas of life, and build a community
of active, resilient citizens who can identify
and manage any impediments to their full
participation as members of the broader
Australian society.

Aim

Our aim is to Connect, Communicate,
Coordinate, Collaborate, Create and Celebrate
with the diverse Australian community for a
more positive and inclusive Australian society.

Mission

Our mission is to facilitate greater engagement
with youth and families through a range
of partnerships including youth specific
organizations, education providers, and
employers.
And to enable sustainable development goals
for our young people, understanding the impact
of the journeys that refugee or migrant families
took to arrive in Australia.

Key priorities

1.	Advocacy to enable equitable access,
particularly in areas of education and information.
2. Participation in the labour market.
3.	To help minimise contact with the Criminal
Justice System.

Africause

Africause is working to minimise
barriers and improve access to lifechanging opportunities and services.

Africause sports award night awardees at Maurice Blackburn

Objectives

Africause works with a holistic and comprehensive
community building approach addressing the
following seven key areas:
1. Employment and Entrepreneurship.
2. Education and Youth Development

Clients by age group

4%
8%
17%
21%

27%
23%

Age
10 – 20
20 – 30
30 – 40
40 – 50
50 – 60
60 – 70

3.	Human Rights and Responsibilities (particularly
justice and equity for youth and families)
4. Community Engagement

Africause visitors by local government

5. Family Violence Prevention and Intervention
6. Healthy Families and general counselling
7.	Arts, Culture, History, and Media/
Communications
Website: africause.org.au
Facebook: facebook.com/africause.au
Instagram: @africause.au
Africause Annual Report 2020-21

13% 16%
11%
9%
8%

7%
10%
11%

15%

Local government
Brimbank City Council
Greater Dandenong
City Council
Hume City Council
Maribyrnong City Council
Melbourne City Council
Melton City Council
Moonee Valley City Council
Wyndham City Council
Yarra City Council
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CHAIRPERSON’S REPORT
MR PHIL BROOKER

2021 has been quite an amazing year for
Africause. Our reach and community impact
has been unprecedented and, while the
challenges imposed by the ongoing pandemic
have been many and frequent, it has still been
a year full of highlights and positive outcomes.
In a year where we’ve all felt the impacts of
disease and extraordinary restrictions on how
we go about our daily lives, the importance of
the services that Africause delivers cannot be
overstated. Africause has reached out to the
more vulnerable in our society, including recently
arrived migrants, refugees, the homeless, young
people, the unemployed, people navigating the
justice system and many families who don’t have
the luxuries that most of us take for granted.
The volume of work and community interactions
carried out by Africause in the past year has
grown exponentially.
The impacts and restrictions of Covid, made it
more difficult both for those needing to access
our services, and for our team to deliver to
those services. Our community needed new
and evolving forms of assistance.
I cannot thank enough, all the people who have
worked with us, our employees, volunteers
and partners, who have consistently risen to
all challenges to ensure critical services were
delivered to those most in need.
Africause’s services have traditionally been
focused in three areas.
1.	Responsive programs to help people when
things aren’t going well
2.	Pro-active programs designed to give people
the skills and connections needed to avoid
life’s challenges and to better thrive in life.
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3.	Simply helping wherever we see a need or
when someone asks for assistance
This report will tell of the many valuable
structured programs Africause runs.
But truthfully, the act of simply helping when you
see a need takes up most of our team’s time.
Organising emergency accommodation or a
meal for someone or connecting people with
services that they are entitled to here in Australia
which may not be available or expected in their
countries of origin. Introducing newly arrived
migrants and refugees to members of their
community and making them welcome. All these
types of actions may seem obvious, but they
require someone to care enough to keep a
lookout for whom and how they can help.
This is central to Africause’s ethos.
2021 has been a year of unprecedented growth
for Africause and has led to a significant increase
in the number of staff and volunteers. I would like
to take this opportunity to say a heart-felt welcome
and thank you to our newest staff members and
of course a big thankyou to the amazing efforts
of our existing staff and volunteers.
Thank you also to our board. All of whom volunteer
their time as board members as well as to any other
task, program or functions that we ask them to be
involved in. They are all very busy people so to see
the commitment, time and passion they bring to
Africause is nothing short of amazing.
This year we have had two board members
whose commitments outside of Africause have
forced them to retire from the board. A huge vote
of thanks to Mr Adrian Healy and Mr Aban James
Fadalla. Most will remember that Adrian retired
after the 2020 AGM having served on the board

Africause

In a year where we’ve all felt the
impacts of disease and extraordinary
restrictions on how we go about our
daily lives, the importance of the
services that Africause delivers cannot
be overstated.

Homeless lunch delivery during lockdown in Footscray

for just over two years despite a very busy job at
Victoria Police. Aban has been our youth focused
board representative and, despite a burgeoning
career as a teacher and budding entrepreneur,
Aban was instrumental in keeping the board’s
activities relevant to the younger generation.
Adrian and Aban’s departure provides an
opportunity for renewal and growth. Stepping into
Adrian’s old seat is Mr Luke Cornelius. Luke is a
Deputy Commissioner of Police who many will be
familiar with, both from his contributions to panel
discussions at Africause workshops and from his
multi-media profile during the pandemic response.
We have also asked Khaled Messoudi to join the
board in a dual capacity as our youth coordinator
and staff representative. With the staff growing so
rapidly and with an expectation that this growth
will only accelerate we feel their having a voice
on the board will ensure we stay connected with
what is happening ‘at the coal face’.
We are sorry to announce, but understand his
decision, of our Patron, Mr Murray McInnes
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to retire from this role. Murray has provided
guidance to the board and staff since our
inception as African Australian Multicultural
Employment and Youth Services (AAMEYS).
Thank you for your tireless support of the
organisation Murray, we look forward to seeing
you in a few more social situations in the future.
We are excited to be able to announce that
The Hon. Ted Baillieu AO, has agreed to become
Africause’s second patron. Ted has been a tireless
worker for refugees and migrants both while in the
Victorian Parliament and since retiring as Victoria’s
Premier, is a regular speaker and contributor
at Africause events. Most importantly Ted is a
thoroughly decent human being, and we are
very pleased he has agreed to become even
more involved with our organisation.
My final thoughts this year are the result of the
growth that Africause has gone through in 2021
and what we expect will be an even greater rate
of growth in 2022. Groups such as ours fulfill a
very important role in society. Our staff, volunteers
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If you know of a foundation who are
looking to make a major positive impact
upon the lives of recent migrants and
refugees, then we would love to talk
about a partnership that can deliver
those positive outcomes.
Africause Chairperson Mr Phil Brooker, VMC Chairperson Ms Vivienne Nguyen, and Africause CEO Dr Berhan Ahmed

and members have a far greater connection with
the community than any government led initiative
could ever have. That is simply because our
people are part of that community. They live in it,
work with it and are deeply affected by all those
things that affect the community.
We have enjoyed a greater level of government
funding this year than any other. While this is
appreciated it needs to be understood that
most government funding is tied to specific
programs with very specific activities that money
can be spent on. And where activities do not
match those prescribed, these must be funded
from another source. Most of our day-to-day
administration is not covered by government
funding. So increasingly, we need to source
additional contributions to cover our general
running expenses, or risk having to cut back on
our programs and staff. We do not want to cut
back. In fact, as we exit the pandemic, we know
there will be greater demand for our services
than ever before.

Ms Rachel Scotland and Mr Faysal Farah for
their continuing support. In order to keep
performing this vital work, I would ask everyone
to think of Africause when considering your
charitable donations, and remember that as
we are a registered charity, anything you
donate to Africause is tax deductible. If you
know of a foundation who are looking to make
a major positive impact upon the lives of recent
migrants and refugees, then we would love to
talk about a partnership that can deliver those
positive outcomes.
We have run on the smell of an oily rag for a long
time, but we simply can’t do that any longer if we
are to serve our community the way they need
and deserve.
Thank you all for your support to date and thank
you in advance for your future support – it is very
appreciated, and it makes a world of difference
to a lot of people’s lives.

We have had some wonderful support from the
Scanlon Foundation, and we whole-heartedly
thank Mr Peter Scanlon, Ms Anthea Hancocks,
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CEO’S REFLECTIONS
DR BERHAN AHMED

2020-21 was a most challenging year
for everyone, particularly not-for-profit
organisations working with marginalised
people and communities struggling to manage
the COVID Pandemic, health and hygiene
requirements. All great disruptions to our
normal life. Homeschooling was challenging
with no access to technology or knowledge
of the software, and the number of children
versus number of rooms at home. Africause
provided leadership with the pandemic
urgencies facing local communities, and we
worked with different agencies and consultants
to skill up our workforce and volunteers.
One of our priorities was to make the diverse
African Australian communities a strong, dynamic
showcase in Victoria and Australia. Communities
that value their heritage while embracing
multiculturalism, tolerance and respect, and
cares for each other. The challenges are
enormous but are faced with happiness,
community consultation, talent, teamwork
and transparent leadership.
The role of Africause is to help community
members achieve their full potential and we
want to see the community actively engaged
in shaping their futures with a confidence that
comes from a sense of pride in their identity,
and respect and trust of each other. We place
emphasis on local and national issues and
provide moral and financial support to all
refugees regardless of their religion, tribe,
race, political membership, gender, age,
income, education level etc.
Unfortunately, COVID created new norms
with social distance, isolation, and lockdown.
Africause needed to connect and communicate
with community members during this time.
Swinburne University’s Mr Ashir Ahmed, offered
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to explore and develop Africause’s social media
network targeting the African communities in
Victoria. Africause employed a part-time worker
to maximise the investment and to work with
Swinburne University. The social media strategy
was aimed at identifying the social worlds of
African community members (to name a few,
Ethiopian, South Sudanese, Somali, Eritrean,
Oromo, Sierra Leone, Congolese, Burundi, etc)
living in Victoria. An Artificial Intelligence social
media analytics and monitoring tool was used to
gain a better understanding of the social worlds
of the target communities. This tool helped reach
out the COVID and other necessary messages to
target groups in a timely manner.
Africause also mobilised community leaders
and members to provide necessary guidance
and information, and to help and support
the members, families, and communities to
navigate the challenges that social distance,
social isolation, and lockdown had brought for
nearly two years. The pandemic redirected
our priorities. We needed new communication
skills and technologies to assist and support
already marginalised individuals, families, and
communities, with barriers including language,
literacy and numeracy problems. The pandemic
underscored the importance of community
organisations like Africause, to provide strong,
effective, and culturally appropriate services.
Africause is proud of being on the front line
in meeting these challenges. We built our
internal capability which allowed Africause
to effectively bridge the gap between
authorities and the communities when it
was most urgently required.
The pandemic period was very challenging
with the sad loss of many lives and the impacts
on livelihood and wellbeing of children, youth
and families cannot be underestimated. The
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The role of Africause is to help
community members achieve their
full potential and we want to see
the community actively engaged in
shaping their futures with a confidence
that comes from a sense of pride in
their identity, and respect and trust
of each other.
Western Bulldogs’ Multicultural Event

communication and willingness to collaborate
across the health sector, communities, government
agencies, service providers and the mainstream
society has been very encouraging in these
difficult times. This was a shining example during
the hard lockdown of the nine blocks in North
Melbourne and Flemington and many other
examples of working together demonstrate the
strong cooperation of our civil society which
makes us proud Victorians and Australians.

Moreover, people with mental health and drug
and alcohol issues were locked in small flats,
and the challenges and impacts on their families
was huge. The mental health impact of COVID
will remain with us for some time and Africause’s
priority will be to help these community members
participate in normal daily life in the coming
years. Africause continues to be a bridge
between the authorities and broader community,
bringing solutions in this time of recovery.

Africause played and is still playing a critical
role as a voice of the refugees’ communities.
Unlike in the past, the media was more sensible
and the authorities’ support, in particular the
Victorian Government, was generous and
supportive of the pandemic impact and social
needs. Africause was in the best position
to deliver necessary information and food
support from the State Government and charity
organisations such as Igniting Change. The
pandemic impact will remain. Children will require
ongoing support to catch-up with the rest of their
schoolmates and be on the same level.

Africause participated in projects from the state
government such as COVID families support,
Anti Racism project and Victorian African Action
Plan employment. We were lucky to have the
support of volunteers and charity organisations.
This helped Africause maximise the support and
provide necessary help for individuals, homeless
people, and families in time of hardship. We
supported 256 homeless people, 475 families
and 73 individuals during the tough times.
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Despite the extraordinary challenges, it is a great
honour and pleasure to work with the vast pool

Africause

of talented and skilled staff, board of directors,
volunteers, community organisations, mainstream
services, local, state, and federal governments,
and youth justice services, who have worked
tirelessly and willingly to help save communities
and families, and improve the future of the youth
and children in Victoria.
Africause’s support services extended to new
arrivals in Australia and sponsoring family
members from overseas with organisations
such as International Organisation for Migration
(IOM), Spectrum, Adult Migrant Education
Services (AMES), Jesuit Social Services and
other partner organisations and migration
lawyers. Over 41 individuals and families
applied for Community Support Scheme
Refugee Sponsorship Applications. Few of the
families and individuals arrived prior to COVID
pandemic international border lockdown. Many
are already participating in the workforce
and their settlement was successful.
Clients come to Africause because there is no
cultural, language or barriers to communicate
and discuss their problems. At Africause
we provide the best process to handle their
problems and access a network of services.
Some of the problems are minor but if it is not
solved, it creates a problem in their settlement
journey. Our support services include our
work with children and youth in juvenile justice
and jail. Africause offer ID cards, access to
housing, transport and other related issues
and then provide pathways to employment
and jobs.
COVID-19 forced change across the globe, and
close to home. The way we worked, socialised
and lived our lives changed overnight. But
connecting with each other has never been
more important.
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PATRON

THE HONOURABLE
TED BAILLIEU
I am delighted
to be asked to
be Patron of
Africause. It is
an organisation
with which I have
become very
familiar over
several years –
dedicated to the
well being and advancement of African
Australians and in particular young
Australians of African background.
The post settlement story of Victoria is
the story of triumph. The triumph of young,
courageous, ambitious migrants of diverse
backgrounds embracing opportunities
in this progressive State where anything
is possible and where the interests of
community, family, and excellence are
paramount.
That too is the story of young Australians
of all and every African background.
It is why I am excited about the prospects
ahead. And why I am confident the already
wonderful contribution of African Australians
will continue to grow across many fields.
It is why the spirit and purpose of Africause
is so important for our future.
It is why I am proud to be a Patron.
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PANDEMIC REPORT

The team at Africause rapidly adjusted to
working remotely. Zoom became the new room.
The impact of increased isolation, particularly
for many African Australian women with
young children was immense. We saw
trauma compounding trauma.

On July 4, the fast, hard lockdown of nine towers
in two separate housing estates in Melbourne’s
inner north-west saw more than 3000 tower
residents confined to their apartments. Africause
led the communities and advocacy group,
Voice From The Block worked to advise Health
Officials that the residents of the Towers were
a particularly vulnerable cohort due to the
construct of the building and the fact that many
tenants worked in frontline essential services.
Many spoke up against the enforced restrictions.
Africause worked to maintain connections,
deliver emergency food, clothing, and basic
living supplies to as many residents as possible.
We worked to spread the Department of
Health’s messages about isolating, testing,
and vaccinating. Dr Berhan Ahmed advocated
tirelessly on the resident’s behalf, about the
impact on those with mental health difficulties,
the elderly, drug and alcohol addicted and
children with autism.

“It is part of our collective responsibility to
remember and reach out in these extraordinary
times for the less fortunate, not only to families
with children in lockdown, which we are
supporting, but also homeless young men
and women in our streets. There are mothers –
they don't have milk, or the basic products that
any family would need to have in their fridge
and in their cupboard to serve their kids with
some meals.”
Africause founder and CEO Dr Berhan Ahmed
in the Maribyrnong Hobsons Bay Star Weekly
on 26th August 2021

Africause worked to maintain connections, deliver
emergency food, clothing, and basic living supplies
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OUR PROGRAMS

VICTORIA POLICE DIVERSITY
RECRUITMENT PROGRAM

In 2016 the Premier of Victoria, Mr Daniel Andrews
announced a plan to hire an additional 3,000
police. Given the lack of African Australian
representation among Victoria Police ranks,
Africause saw this as an opportunity to do
something proactive to address this imbalance
and to, at the same time create some positive
flow on effects through the community in general.
The starting point for addressing the issue was to
engage with Victoria Police and with them, uncover
why this under-representation occurs and to build a
pathway that would enable members of the African
Australian community to successfully navigate the
(very challenging) process of joining Victoria Police.
There are specific barriers that disadvantage
culturally and linguistically diverse applicants.

“Some of the program benefits
include addressing barriers
typically encountered by African
Australian applicants in the
recruitment process, increasing
representation in the workforce
of underrepresented communities
and assisting to further develop
rapport and build upon relationships
between Victoria Police and African
communities. These benefits are of
significant value to Victoria Police
and contribute to our organisational
goal of better representing the
community we serve.”
Ms Rachel Mithen,
Manager, Applicant Attraction Team
Human Resource Department, Victoria Police

This program has now been running for three
years, and has required the input of individuals
and organisations with a wide range of skills,
brought together in a Steering Committee, of
which our Chairperson Mr Phil Brooker is Co-Chair.
These organisations include Victoria University,
who have constructed and run the accredited
15-week participant course designed with the
needs of the African applicant in mind. Victoria
University have also been kind enough to allow

BIRTY’S GRADUATION,
MAY 2021.
In May 2021 the first African
Australian Woman graduated
as a Police Officer in Victoria.
Constable Birtukan (Birty)
Weaven-Cahill was born
in Ethiopia and moved to
Australia in the early 2000s.
“I am definitely super proud of
the obstacles I have gone through. People don’t
think they can do it … so I think if we have more
representation and Victoria Police communicating
with people of African backgrounds, they’ll see
how welcomed they are”.
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Left to right: Mr Stephen Mutton (Jesuit Social Services),
Ms Fiona Bocksette (Victoria Police), Ms Kate Wadsworth
(Jesuit Social Services), Mr Phil Brooker (Africause),
Constable Birtukan Weaven-Cahill with Chief Commissioner
Shane Patton, Assistant Commissioner Luke Cornelius,
Ms Kate Savage (Victoria University)
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The improvement in the rate of success
through the recruitment process shows
that we are learning and getting better
at producing the desired outcomes for
participants.

Ms Kerry O’Neill to Co-Chair the Steering
Committee as well as devoting considerable
time to funding applications for the program
and the course structure development. Jesuit
Social Services have acted as the lead applicant
and have provided the staff for managing the
program. Matchworks has provided us with the
job active expertise we needed for the program,
AMES who, until Covid restrictions made it
impossible to meet in person, provided their
boardroom for all monthly Steering Committee
meetings as well as contributing their expertise
in refugee and migrant experience to these
meetings. Maurice Blackburn’s legal expertise
has been invaluable and the Victoria Police have
pro-actively contributed to all aspects of the
program, providing speakers and individual
mentors for each of the participants, as well

“The barriers include professional English language
and numeracy skills, affordability, different cultural
understandings, lack of local network and mentors
and fitness and swimming capability. The program
provides guidance on recruitment pathway options,
develops leadership skills, and self-belief and
provides training on professional workplace culture
and expectations of Victoria Police.”
Ms Kate Wadsworth, Jesuit Social Services
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as the ongoing design and improvement of the
program as a whole.
We have now seen six cohorts of participants
successfully complete the course. The
improvement in the rate of success through
the recruitment process shows that we are
learning and getting better at producing the
desired outcomes for participants.

“I do need to highlight the efforts of our CEO,
Dr Berhan Ahmed who did the vast majority
of the original legwork to get all these people
and organisations in the same room and on
the same page. He has continued, on behalf
of Africause and the VPDRP, to work tirelessly
with the various African communities to
promote the program and to identify those
who have successfully applied to join our
first 6 courses of the program.”
Mr Phil Brooker, Chairperson, Africause

In terms of key results the Victoria Police
Diversity Recruitment Program has now seen:
• 34 successfully pass the Victoria Police
entrance exam
• 12 due to sit the entrance exam this month
• 12 accepted into the Victorian Police Academy
to date
• 8 Victoria Police Academy graduates

Africause

AFRICAUSE YOUTH CENTRE

After a great deal of discussion and input from
a large number of stakeholders Africause have
reached an agreement to partner with Maribrynong
Council to provide the youth of the inner west with
a facility tailored to their specific needs. We will be
running the Africause Youth Centre at Maribyrnong
council properties from early 2022, providing
young people with organised programs for both
leisure and skills development (employment skills,
soft-skills and practical day to day skills) as well as
giving them a place where they can drop in and
be part of a vibrant and supportive community.
A huge thanks must go to all the Maribyrnong
city councillors:
• Mayor, Cr Anthony Tan
• Deputy Mayor, Cr Sarah Carter
• Former Mayor and current counsellor,
Michael Clarke
• Cr Simon Crawford
• Cr Cuc Lam

• Cr Jorge Jorquera and
• Cr Bernadette Thomas
They engaged with us from the outset,
recognised the flow-on benefits for the wider
community and have been incredibly supportive
of turning a good idea into reality. Thanks also
to our own Youth Engagement worker, Mr Byron
Price and our CEO, Dr Berhan Ahmed whose
collective vision and drive to see this important
initiative take root has been inspirational.

WOMEN’S VOICES

Africause regularly brings together African
Australians from all different backgrounds to
foster understanding of each other and create
support and cohesion within and across the
whole African Australian community.
A fantastic example of this is the regular
Women’s Voices Forums. In October 2020,

The Africause team celebrate their win at the Indoor soccer tournament
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Africause regularly brings together
African Australians from all different
backgrounds to foster understanding.
Africause Board members: Mr Aban James Fadalla, Ms Keletso Magano-Niebling and Dr Irene Bouzo

five amazing women gathered representing five
different African communities living in Melbourne
Victoria. They shared their experiences of
COVID-19 lockdowns.
Pushing through the cultural norm of ‘not’ talking
about difficult feelings and confronting this
social silence and opening up about their own
struggles with mental health, and what they are
witnessing with others, was extremely difficult.
Ms Sabrin Said and speakers Ms Fathi Yasseen,
Ms Jemila Adam, Ms Loza Tsegaye, Ms Adongwot
Manyoul and Ms Shemsiya Waritu, conversed about
various topics, such as the impact of the pandemic
on women from CALD backgrounds in Victoria;
how the pandemic affected family relationships
and dynamics inside households; repercussions on
children and their education; how the older children
were often required to step up and look after the
younger children; thoughts regarding religious and
cultural celebrations and their solutions and ideas
to protect their family’s mental health. The talk is
now available online.

FAMILY VIOLENCE

Family Violence is one of the most prevalent and
widespread violations of human rights. It affects
people regardless of age, race, class or religion.
The enormous cost on the individual, their families
and communities, are more pronounced when
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communities have limited resources or options.
Applying a human and family values lens to the
problem of family violence creates a spotlight
and gives it the attention it deserves helping to
end it within the African Australian communities.
Africause is a one stop shop. Most refugee
and migrant women visit our office for help
and support in their time of need for safety and
speak with confidence, with no language barrier
or the need to wait for an appointment. We are
not experts in domestic nor family violence,
but here to help and support the woman and
children to be safe.
Africause Community Support Service, partners
with local community women’s groups, such
as Centre of Advancing Women and Unity
Care Australia, community volunteers and
mainstream services to support women with
culturally appropriate support services. Africause
identifies the gap in family violence support
services and notes the specific challenges
facing refugee women in the community. Our
services are focussed on community support
with basic needs as a start, matched to the
women’s need. Last year, we supported 21 family
violence cases. Three of them ended in court,
and the rest resolved in the community. Thanks
to our partners for providing financial support for
immediate accommodation and helping with the
women and children’s needs.

Africause

Ms Hanna Adem’s story

Hanna was born in Sudan from an Eritrean
refugee family. After a traumatic upbringing,
she arrived in Australia in 1998. She lived in
Melbourne with her five children.
One night in 2016, she left her home in
Oakleigh to buy milk for her children. On her
way back, she was attacked, raped and left
unconscious in a local park.
The ambulance and police took Hanna to
hospital. Due to all the trauma, she had
experienced Hanna experienced memory
loss, became addicted to drugs and alcohol,
and lost her family and her house. She was
all alone with no family support and things
spiraled. In 2018, Hanna came to Africause
for help. Africause worked with her social
worker and assisted with cultural and
religious support.

We would like to thank our partners at Centre
of Advancing Women, namely Ms Aziza
Beremberas and Ms Samia Baho who provided
a culturally appropriate support network for
Hanna to build trust and confidence while
talking with women of a similar background.
They helped Hanna access the drug and
alcohol rehabilitation centre, even though
the initial requirements were very hard to
meet for Hanna, requiring three months drug
and alcohol free. Thanks again to these two
ladies in July 2021 Hanna was admitted to the
Rehabilitation Centre and completed treatment.

Our partner, Igniting Change generously
offered financial support to accommodate
Hanna in a local hotel. Africause connected
Hanna with local community members, and
she was able to find her children.

Ms Susan Agoer’s story

Susan is from South Sudan, a single mother of
three children all under 16 years of age. They
are survivors of domestic violence.
Africause, in partnership with Igniting Change,
has helped Susan find a safe home for herself
and her children. They have supported Susan
to regain her confidence and sense-of- self,
assisting her to find an appropriate rental.
Susan is now dedicated to connecting with
other women with similar experiences, and
through Africause has reached out to them,
especially during the COVID lockdowns.
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SERVICES

LEGAL

Africause is deeply grateful for the support of
the free legal consultation provided by Maurice
Blackburn Legal Service, Armor Legal Service,
other community legal services and pro bono
lawyers.

Type of legal services provided

5% 17%

23%

23%

17%

“The volunteers from Maurice Blackburn have
provided, free of charge, advice and legal guidance
that has been invaluable for many people who
would otherwise have not been able to receive it.
With the inability to use the Africause Footscray
office during periods of lockdown, everyone has
needed to get a little creative and assistance has
been delivered in a variety of formats.”
Mr Phil Brooker, Chairperson, Africause

Africause also works with immigration lawyers
and organisations such as International
Organisation Migration, Ms Kate Coffee
(A.U.M. Lawyers) and other individuals
migration agents.
Visitors reach out for help from Africause for
a range of issues. Approximately one-third
of our inquiries are about legal issues. These
include issues of immigration, family law
(including family violence and child custody),
criminal matters, work injuries and occupational
health and safety, civil matters, business,
car accidents and traffic fines.
We offer a legal triage service because the
majority of people seeking support are not
confident to contact legal aid services and
communicate their needs.
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21%

13%

Legal service provided
Family Violence
Traffic Fines
Car accident/Injury
Work Cover
Immigration matters
Criminal matters
Civil matter
Business matter

One client said, “Going to mainstream legal
aid service is like going to court. I like someone
who understands my language, culture and
religious beliefs to help me navigate the
legal system”.
A big challenge is accessing and choosing
the right legal support to navigate the
Australian legal system. Without proficient legal
support, newcomers are vulnerable to being
misunderstood and incurring multiple fines
and court orders, or being taken advantage of.
Sometimes, without appropriate legal advice,
members of the community end up in prison.
There are problems for women facing violence,
and young people prone to breaking the law
without thinking of the consequences.

WORK AND DEVELOPMENT PERMIT:
JUSTICE DEPARTMENT SCHEME
SPONSORSHIP

One of the exciting new initiatives which Africause
have been involved with in 2021 has been the
Work and Development Permit Program. A WDP is
a Justice Department permit that gives vulnerable
individuals the opportunity to work off their fines
by doing unpaid work, attending relevant health

Africause

professional sessions, being mentored and or
completing eligible courses. One course, created
in collaboration with Dr Berhan Ahmed, is the
Fines and Infringement Course. This program
allows people with outstanding fines to Fines
Victoria (who meet certain criteria) to work off
their fines at organisations such as Africause and
via educational programs, which we were able to
deliver with the help of Jesuit Social Services.

“I have grown to love the work
that is being done at Africause
through their constant efforts to
assist members of the youth like
myself. Through the Africause
platform I have been able to
improve in a range of skills
including public speaking, art of
negotiation, administrative skills,
more importantly assisting me in
developing a larger network and
the capacity to create larger goals.
Another huge avenue which has
assisted me over the past year was
through taking part in the WDP
program where I had fines. I didn’t
think I was ever going to be able to
pay off but instead they were paid
off through volunteering and gaining
knowledge. Big thank you to the
team at Africause for continuing
to add value to the community! “
Mr Taeb Musa, 23 years old, Eritrean
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Over the course of the year Africause helped
41 local people to work off their fines with Fines
Victoria, a number of whom have chosen to do
additional volunteer work with Africause even
after their fines have been worked off.
This year, Africause sponsored participants
including a 67-year-old Caucasian woman, a young
Vietnamese man, an injured African Australian in his
50s, a Caucasian 30-year-old who forgot to vote,
an African Australian single mother, a homeless
middle eastern Man in his 60s, and an African
Australian man whose brother-in-law had used his
car, clocked up a stack of fines and never told him.

EDUCATION

In 2020-21 Africause continued to provide
Youth Services online. Lockdown saw
communication and engagement become
increasingly challenging. Our programs were
expanded and altered to suit the prolonged
online requirements, with the generous help
of Swinburne University social media experts.
We were painfully aware many families were
slipping through the cracks through the burdens
of isolation, lack of capacity due to language
barriers and technical knowledge, and lack of
access to appropriate devices. Africause cultural
and youth workers communicated with clients
and assisted where they could.
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PODCAST AND NEWSLETTER

The Podcast and Youth Newsletter connects
our young people and gives them a platform
to express their concerns and their dreams.
This communication style has increased
engagement with our young people and
the wider community. Young people shared
their experience and challenges of pandemic
restrictions with lockdown and the effect on
mental health.
We partnered with Mr Ralph Barba from Making
Media to deliver a “Professional Communication
Course” for 20 boys and girls from the African
Communities who live in the West. This six-week
course will teach them skills for life and give
them a platform to have a voice with up to 50
hours of Podcasts created by them, for them.

SHEWIT’S STORY

In 1997 I was forced into compulsory National
Service Eritrea, I was then deployed into the
Army, not my choice. I escaped my Mother
Country for fear of persecution. It took two
weeks to walk from Eritrea to Sudan. We all
experienced significant trauma, so much of
this I cannot put into words. I had no papers,
no passport. Sudan welcomed us; I was in a
refugee camp for three years.
My husband chose Australia because it
was a good country. I arrived in Melbourne
in 2014 on a partner visa. Thanks goes to
Africause for all the support provided with
family violence, immigration lawyers, financial
access, my fines and English classes I spoke
no English; I had no passport. Unfortunately,
my marriage ended, so I applied for a bridging
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YOUTH MENTORING

Africause’s Youth Mentoring program continued
despite the challenges of six lockdowns. The
pilot program pulled great results and our
mentors went from strength to strength.
Our one-on-one mentoring program supports
young people, especially those who are
disengaged, or at risk of becoming involved
with the Youth Justice System. It provides
empowerment to meet goals and create
real, culturally appropriate relationships.
The Program matches young African Australians
aged 12-25 with an African Australian mentor
to engage in one-on-one mentoring over a
six-month period. The mentees come from
a range of African backgrounds, and most

visa, and then a protection visa with the help
of the AUM Lawyers. I was connected with
them by Africause. I was unemployed for a
year and in a position of financial hardship.
Thanks goes to Africause for their help
during that time. Africause assisted me in
many ways; the WDP Scheme allowed me to
work off my accumulated fines with voluntary
work. My fines accumulated because I did
not understand the system and I had no
money coming in. They also assisted me with
legal and immigration support, employment
pathways, and adult education. I am now a
cleaner in a factory and I am registered in
English classes. I would totally recommend
Africause, they have helped me establish my
independence and safety in my new country
– Australia.

Africause

have had significant engagement with the
Youth Justice System, as well as a range of
other complex needs (including alcohol and
drugs, mental health, and disabilities).
Through using a strength-based, flexible
approach that is culturally respectful and
appropriate, Africause has successfully
engaged young people in a program
that caters to their needs.
Currently, Africause has a range of female
and male African Australian volunteer

mentors who have the skills and life
experience to successfully empower the
young African Australians in the program.
Africause Youth Services has also created strong
relationships with other service providers, such
as Phoenix Youth Services in Maribyrnong,
Juvenile Youth Detention Centre Parkville
College, Flemington Housing Estates COVID-19
Working Groups, YSAS and many more. Through
creating these important relationships, we are
able to improve the lives of young people in our
community.

Western Bulldogs’ Mentoring program
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“Africause is an incredible organisation that
has offered endless support to me and a number
of people I know. I’ve used Africause’s available
services, such as mentoring, connecting with likeminded people as well as general guidance and
support from all their staff. One thing, I love about
Africause is that they welcome you with an open
arm and is always willing to help out. They’re
understanding of your needs and do their best
to meet your needs. If you ever feel stuck and
just want to talk to someone, Dr Berhan CEO of
Africause is the best person to look for”.
Ms Kanani Ali, 25-year-old Oromo woman

HOMEWORK CLUB
“I have had an excellent experience
with Africause. (It) feels as though
Africause and …our big brother
Khaled Messoudi in particular TRULY
care about the youth and has helped
me get on my feet all the way from
assisting me with accommodation
to helping me get upskilled and
obtaining my White Card and Forklift
License. Our Big Brother also
helped me get employment at two
different companies. I also received
help through Khaled’s mentorship
and with my mental health issues. I
thank Africause and our Big Brother
Khaled for their assistance in finding
me work and more importantly, for
positive life changing counselling
advice.”
Mr Abdikarin Ibrahim
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Africause’s Homework Club continued online.
In 2020-21 we continued to recruit new tutors
and engage new families. We strengthened our
relationships with schools and other Homework
Programs in the Western suburbs of Melbourne.
This program has meant that we were able to
assist in easing students and parents back to
in-person schooling by providing much needed
educational support. Africause’s Homework
Club has been supported by numerous African
communities including the Oromo, Eritrean
Jeberti, Ethiopian, Sudan, South Sudan, and
Somali communities.
It needs to be recognised that it is particularly
difficult for families either without the IT
infrastructure within the home, or without
sufficient screens and/or internet bandwidth
to cater for all family members. Education is an
area where Covid has had a disproportionately
negative impact on the poorer and less wellresourced members of our society and, given
many refugees and recent migrants (a large
proportion of our constituents) fit into these

Africause

At the start of the day most of the
horses refused to join in with our group
but by the end of the day they were
happily letting the group pat them.

Equine Therapy at horse stud in Eddington, West Bendigo

categories the continuing support provided
by Africause’s Homework Club has been
invaluable.
Thanks to the long-time efforts of Ms Tehiya
Umer for her contribution in getting the Flemington
Homework Club to be so successful. Also thank
you for the continuing hands-on efforts of our
volunteers Ms Yasseen Musa, Mr Jemal Ahmed
Hagosa and Ms Sherin Hazboun who will ensure
that the Africause homework club can grow in
2022 and beyond.

Africause’s Homework Club
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EQUINE THERAPY

In January Africause were given the opportunity
to take a group of over 20 young people and
their mentors to the Three Bridges horse stud in
Eddington, just west of Bendigo to participate
in a specially tailored equine therapy course run
by Jess Liston and her team at Inner Rhythm.
The program was a wonderful experience for
‘city kids’, many of whom had never seen a horse
up close, to connect with another intelligent
animal and to learn to regulate their emotions.
At the start of the day most of the horses refused
to join in with our group but by the end of the day
they were happily following their new ‘herd’, letting
the group pat them, draw on them and even ride
them. It was quite a transformation and wonderful
to experience. The skill to be able to understand
how you are feeling, how that impacts others
around you, (sometimes sub-consciously) and
how to effectively regulate/control your emotions
is something every member of the group will be
able to apply in every aspect of life.
The experience wasn’t only one way through.
Our group took over the BBQ and took the
opportunity to share their culture(s) through
some amazing food and some entertainment
put on by the young people over lunch.
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Helping members of the community
to find work and to develop the skills
they need to better prepare themselves
for productive employment, is so
important.

Africause helping the community develop skills for employment

EMPLOYMENT PATHWAYS

People often define themselves by what they
do vocationally. Being unemployed can have
many negative impacts, not just one’s ability to
pay for things, but also in terms of our view of selfworth, and self-respect. That is why the amazing
work that Africause do in helping members of
the community to find work and to develop the
skills they need to better prepare themselves for
productive employment, is so important.

Levels
of unemployment affecting members
of African Australian communities in Inner
Melbourne and Western suburbs are
unacceptable. According to an analysis of the
2016 Census, the unemployment rate for African
Australians living in North Melbourne was 26.3%,
compared to 6.4% for the suburb. In Carlton,
African Australians faced an unemployment rate
of 31.3%, compared to 8.3% for the suburb.
The evidence is clear that there are specific
barriers to employment facing the AfricanAustralian community that need to be addressed
through specialist and community-led programs.
In 2021 we continued our vital partnership with
Jesuit Social Services (JSS) and, through that
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relationship we have successfully placed 62
people into new employment. A big thank you
to JSS CEO Ms Julie Edwards for her continued
support of Africause and the African Australian
community as well as to Mr Stephen Ward and his
team for being our day-to-day point of contact and
for helping us to fill roles at Africause’s head office.
We cannot mention our employment activities
without singling out the amazing work of Mr Khaled
Massoudi. Khaled has taken this role over the
past 3 ½ years, working closely with JSS and last
year with AFL SportsReady and his work ethic and
positive attitude are infectious.
Africause made positive contributions to
the successful outcomes of the Victorian
Government’s Jobs Victoria program, providing
support to jobseekers of African and CALD
Communities including:
•	Community Events and Employment
Workshops
•	Football Victoria Youth Empowerment Program
•	Connect The Dots Program
•	Football Victoria Youth Empowerment
Mentorship Program
•	Flemington Community Centre
•	North Melbourne Community Centre

Africause

SELAM’S STORY

I fled my Mother Country, Eritrea, at 19-yearsof-age. It was 2008. I paid a smuggler to get
us across the border. I stayed in the refugee
camp for three and a half years. I arrived in
Hobart, Tasmania in 2011. I spoke no English.
I travelled via plane as a refugee, I had no
passport. I was put into temporary housing.
Shortly after our arrival I was asked to rent
independently. My caseworker was helpful,
but when I mentioned I wanted to go to
Melbourne because I felt I needed to be
surrounded by my community, they were a bit
obstructive, I persisted despite feeling like I
was ‘breaking the rules’ or ‘letting them down’;
eventually they worked with me to transition.
In 2020 I reached out to Dr Berhan at
Africause for a job and to help my sisters in
a refugee camp in Sudan as well. He put me
onto Thrive Refugee Enterprise (TRE), and
they assisted me with a loan, and guided me
to take on my own cleaning franchise – Keen
To Clean. Since starting in July 2020, my
business is booming! I can’t take on any more
clients now. I now speak English beautifully
and live in public housing, with my three-yearold son and five-year-old daughter, I hope to
buy a house and move to a suburb with a mix
of all different sorts of Australians. I love being

•	Kensington Community Centre
•	Footscray Community Hub
•	Podcast Professional Communication Program
with MakingMedia.com.au
Our staff representatives, Mr Khaled Messoudi,
Mr Byron Price, Ms Madalyn Picaro, Mr Jemal
Hagos, attended these programs, events and
community hubs and engaged directly with the
youth, with positive outcomes. Many of the young
people had no idea such programs existed and
were available through Africause’s employment
arm, supported by our stakeholders Jesuit
Social Services, Spectrum, AFL SportsReady and
Matchwork. They were genuinely pleased, and
we saw hope in the eyes of many youth, some
who had not made the wisest choices in their
past. The fact that there were employers willing
to give them a second chance was wonderful.
This engagement encouraged many to take
our details and visit our Footscray office where
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surrounded by all the African Australians in the
commission housing, but I want more diversity
and a safer neighbourhood for my children.
I would absolutely recommend Africause to
everyone, they were a lifeline. Africause in
partnership with TRE provides opportunities
for those with a refugee background to
establish their own business. Two of the
many options available are a franchise with
Australia Post or a Cleaning business. This
is an extremely successful partnership.

we could assist with a wide range of services
including resume drafting, acquiring driver’s
licenses, and mock interviews.
COVID-19 Pandemic and lockdown events
in Melbourne had a devastating effect on
the availability of employment opportunities.
We knew we had to come up with our own
proactive initiatives. Africause lobbied the
private commercial sector to form employment
agreements with us.
To ensure full autonomy and smooth pathways,
we set up our own recruitment arm, Multicultural
Employment and Consultant Services, and have
successfully obtained a Labour Hire License.
Since the inception we have connected with
factories and companies to offer employment for
disengaged youth. Many of the youth have police
records or are coming from prison and were not
able to find employment, but our new approach
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Mr Khaled Messoudi researched and
networked the prospective market
and procured solid Employment
Recruitment Contracts with three
large companies.

CEO Dr Berhan Ahmed and Youth & Employment Manager Mr Khaled Messoudi

to employment gave employers a guarantee to
test the worker before any commitment.
Mr Khaled Messoudi researched and networked
the prospective market and procured solid
Employment Recruitment Contracts with three
large companies:
• The Traffic Plans Company
• Gradient Group
• Site Tech Solutions
The Traffic Plans Company and Gradient Group
recruit Traffic Controllers from the Community
and to date, have hired 18 members of our
community. Site Tech Solutions is Victoria’s
second largest Fencing and Portable Toilet
leasing companies. They have hired more than
25 members of our community in their Laverton
Distribution Centre.

EMPLOYMENT PATHWAYS IN
PARTNERSHIP WITH THRIVE
REFUGEE ENTERPRISE

Thrive Refugee Enterprise is a not-for-profit
organisation established with key financial
backing of generous corporations and private
donors which provides business and financial
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support for refugees to help them start and grow
viable new businesses. With the amazing help of
Thrive’s Victorian manager, Mr Arie Moses, this
partnership has seen Africause help 15 African
Australians to start their own new businesses,
complete with the contracts necessary to ensure
they could be viable from day one.

WOMEN’S TECHNOLOGY LITERACY
PROGRAM

One of the new initiatives for 2021 has been
the Swinburne University sponsored Women’s
Technology Literacy Program. One of the
greatest barriers to success for women of
migrant and refugee backgrounds is a lack
of IT knowledge.
To help us overcome that knowledge gap,
Swinburne University has provided us with
six computers and requisite software to fit
out a dedicated women’s computer room. In
addition, Sherin Hazboun has worked with our
program participants as our volunteer expert
to deliver personalised IT training. This training
has covered key areas such as using MS Office
programs, Social Media, Web navigation and
setting up a website.

Africause

PROJECTS AND EVENTS

AFRICA DAY AUSTRALIA
CELEBRATIONS 2021

Africa Day is celebrated in Australia on the 25th
of May. Dr Berhan Ahmed is a co-founder of this
national day, celebrating the incredible diversity
of all Africans living in Australia.
In 2021 celebrations occurred between two
lockdowns, and events included AFRICA’S GOT
TALENT held at Deakin Edge in Federation
Square; Africa Day Australia Families and Youth
Forum at Docklands; The Africa Day Australia
Gala Dinner at the Melbourne Town Hall and
The Africa Day Australia Soccer Tournament
at Footscray Park Sports Ground.

AFRICAUSE YOUTH VOICES FORUM

In June 2021 more than 40 young people
came together to listen, learn and share at the
Africause Youth Voices Forum. Numerous African
Australian youth spoke courageously about their
experience of what it is like to be an African
Australian in Australia today.

“I was unemployed for some
time and COVID made the situation
go from bad to worse. Thanks to
Africause for their support, help and
connecting“. Due to Africause, I am
a full-time bus driver with Transdev
NOW”. This employment opportunity
saved my life”.
Mr Khaled Osman Musa

THE BUS DRIVER PROJECT

Africause partnered with Youth Activating
Youth and Transdev Public Transport to facilitate
more than 17 members of the African Australian
community to be employed as bus drivers in
Melbourne Metropolitan Bus Transport.

“I was honoured to be part of the program.
I thought I would never be a bus driver. This
program gave me support and opportunity.
Thanks to the whole team”.
Ms Budho Laa
Africause Melbourne University youth sport

Africause Annual Report 2020-21
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REFUGEE SUPPORT AND SETTLEMENT

Our main objective is to facilitate the settlement
needs of newly arrived refugees to integrate
themselves in a wider Australian community,
and offer support with sponsoring relatives
through the International Organisation of
Migration (IOM) and migration lawyers. The
focus of our program is to provide necessary
settlement services for the young, women
and elderly.
The program is for newly arrived refugees who
arrived in Australia with dreams of economic and
social independence. Most of our clients have
very little or no English. If the proper settlement
support and guidance is not delivered, they are
destined to fail.
Our role is to explain their basic rights and
responsibilities in their own language and
cultural/religious background. As part of our
services, we introduce new arrivals to other
mainstream services, government departments,
education/English language providers and
lawyers/migration agents to assist them in
their settlement journey.
Most mainstream services have the resources
but don’t have the necessary skills to serve and
support refugees in their settlement journey.
Africause has been pivotal in supporting and
assisting refugees over the last few years.
Recently, with the COVID pandemic, the
requirement of our services doubled, because
communication between the new arrivals and
services was not always possible, and it has been
difficult for the health department and other COVID
related services and information reaching them.
There are so many challenges facing newly
arrived migrants and refugees in their settlement
journeys. Our settlement services, focusing
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Mr Jemal Hagos, Africause

on culturally and linguistically diverse African
communities in Australia, are essential in
building confidence, proper connection, advice
in their languages with basic cultural /religious
understanding and bringing a sense of hope.

Most mainstream services have the
resources but don’t have the necessary
skills to serve and support refugees
in their settlement journey.

Africause

WHAT MAKES AFRICAUSE DIFFERENT?

We connect refugees and migrants with their local
community members to get first-hand support.
We invite them to participate in different
activities/sports and awareness building forums
to make them active residents.
We prepare and provide information written in
their languages.
We connect, register them with essential services
related to their needs including GP’s, counselling
programs, legal aid, language schools and others.
In collaboration with our partners, we provide
food, clothes and other support for those
requiring basic emergency needs.
We connect refugees to our employment
program to get jobs related to their previous
work experience. For those who need
employment pathway training we refer them
to proper Registered Training Organisations.

AFL Multicultural Unity girl’s game
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For refugees who are unable to communicate
by email, we explain the contents of received
emails and support them in relying on email
correspondence.
By communicating with the Department of
Immigration in Victoria, we provide proper
updated information to current community
members who want to bring their family
members from refugee camps.
In collaboration with the International Migration
Organisation (IOM), we provide proper advice for
people sponsoring family members through the
Community Support Program (CSP).
For those having visa issues, we refer and
continuously communicate with lawyers with
a good reputation to get proper advice and
solution for their problem.
We provide support to refugees who have
housing issues by communicating with community
members and the Department of Housing.

Iftar dinner at Maurice Blackburn lawyers
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FINANCIALS
Profit and Loss

For the year ended 30 June 2021
2021
$
TRADING INCOME
Gradient Group Employment Partnership
Revenue from other activities
Sitetech Solutions Employment Partnership
Youth Justice/Parkville College Employment Partnership
Total Trading Income

3,656.50
9,671.90
64,712.53
10,192.00
88,232.93

Gross Profit

88,232.93

OTHER INCOME
ATO Cash Flow Boost
Igniting Change Partnership
Jesuit Social Services Partnership
State Government Grants
Wage Subsidies
Total Other Income

15,000.00
11,000.00
28,480.00
428,977.00
9,090.90
492,547.90

OPERATING EXPENSES
Bank Fees
Bookkeeping and Accounting fees
Community Engagement and COVID Support
Consulting
General Expenses
Insurance
IT Expenses
Legal expenses
Light, Power, Heating
Motor Vehicle Expenses
Office Expenses
Printing & Stationery
Professional Subscriptions & Memberships
Re-branding
Rent
Software Subscriptions
Superannuation
Telephone & Internet
Training and Workshop
Wages – Africause Staff
Wages – Gradient Group Workers
Wages – SiteTech Workers
Wages – Youth Justice/Parkville College Workers
Water Usage Expense
Website & Social Media Expenses
Total Operating Expenses

47.40
2,700.00
45,319.64
13,399.36
14,848.33
4,315.09
1,191.28
145.45
1,527.93
556.20
2,392.59
3,851.74
1,059.77
1,475.00
34,065.44
220.00
10,077.34
1,142.25
12,508.64
54,563.84
10,516.31
39,709.06
13,080.24
500.00
4,642.36
273,855.26

Net Profit

306,925.57
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Africause

Statement of Cash Flows

Balance Sheet		

For the year ended 30 June 2021

As at 30 June 2021		
2021
$

OPERATING ACTIVITIES
Receipts from partners and customers
Payments to suppliers and employees
Cash receipts
from other operating activities
Net Cash Flows
from Operating Activities
INVESTING ACTIVITIES
Payment for property and equipment
Net Cash Flows
from Investing Activities
FINANCING ACTIVITIES
Other cash items
from financing activities
Net Cash Flows
from Financing Activities
Net Cash Flows
CASH AND CASH EQUIVALENTS
Cash and cash equivalents
at beginning of period
Net change in cash for period
Cash and cash equivalents
at end of period

85,278.79
(330,639.14)
605,727.06
360,366.71

(6,776.36)
(6,776.36)

(36,835.45)
(36,835.45)
316,754.90
49,174.28
316,754.90
365,929.18

30 Jun 2021
$
ASSETS
Bank
Bank Account #1
Bank Account #2
Total Bank
Current Assets
Accounts Receivable
Total Current Assets
Fixed Assets
Computer Equipment
Office Equipment
Total Fixed Assets
Total Assets

340,961.09
24,968.09
365,929.18
3,656.50
3,656.50
6,363.64
1,321.81
7,685.45
377,271.13

LIABILITIES
Current Liabilities
Auspices Fund – UCA
GST
Income Tax Payable
PAYG Withholdings Payable
Superannuation Payable
Wages Payable – Payroll
Total Current Liabilities
Total Liabilities

13,342.73
17,980.55
(13,123.86)
12,794.00
11,319.18
(49,834.93)
(7,522.33)
(7,522.33)

Net Assets

384,793.46

EQUITY
Current Year Earnings
Retained Earnings
Total Equity

338,087.57
46,705.89
384,793.46

Africause Auditor
Mr Ibsa Hassan CPA 9252417
Director, The Practice Business Advisers and
Tax Practitioners
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BOARD

STAFF

Mr Phil Brooker, Chairperson

Ms Susan Agoer, Project coordinator supporting
and engaging women and youth

Dr Irene Bouzo (PhD), Deputy Chairperson
Dr Berhan Ahmed, CEO
Dr Mohammed Aba-Bulgu, Treasurer
Mr Yassin Musa, Assistant Treasurer
Mr Luke Cornelius, Assistant Police
Commissioner
Ms Summayyah Sadiq-Ojibara
Mrs Keletso Magano-Niebling

Ms Natasha De Almeida, Secretary and
Administration
Ms Varsha Thapar, Project officer
Ms Julia McAllister, Bookkeeping and Finance
Ms Neven Saad, Administration
Ms Faith Hassan, Immigration Registration Agent,
Mr Khaled Messoudi, Youth and Employment
Manager
Mr Jemal Ahmed Hagos, Refugee and Settlement
Support Officer
Mr Byron Price, Youth Engagement Manager
Mr Abdirizak Abdi, Website Manager
Ms Loza Tsegaye, Project Officer
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Africause

VOLUNTEERS

Ms Daniela Lopez, Social Media Producer
& Coordinator

Ms Lauretta Dixon, Employment Program Advisor

Ms Madalyn Picaro, Youth Outreach Worker

Ms Sherin Rench, Homework Website
development Content Uploader

Ms Rachel Sumich-Antonik, Project Officer

Mr Ken Betts, JP Active volunteer

Ms Hanan Suleiman, Cultural worker

Ms Emma Fitzgibbon

Mr Abaas Abakur, Cultural worker and
Food services

Ms Tehiya Umer Homework Club

Mr Ken Betts, Media and Government Liaison

Ms Adisa Festic, Administration Assistant
and Events
Mrs Fathi Hassan Women’s Health and Family
Violence

“Working as the receptionist at Africause has
been challenging throughout 2020 and 2021
because of the uncertainty of lockdowns and
needing to work from home. It is inspiring to see
how Dr Berhan has led Africause staff to work
together and collaborate with outside agencies
to help those with urgent needs. Africause
have assisted the community with donations
of food, clothing, counselling, answering calls
for help, tutoring for primary school children,
and arranged other donations. This was only
achieved through the support Africause staff
has given to each other in working together.
The Africause team understood that being
accessible to the community was and is vital
to be able to help them”.

Ms Natasha De Almeida
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Africause

ACKNOWLEDGMENTS

The people, organisations and government
departments that have helped Africause this
year are too numerous to thank. There are so
many who have helped us. But there are few
that deserve a special mention.

Our special thanks go to our retiring Patron
Mr Murray McInnis, and to our incoming Patron
Hon. Ted Baillieu, a tireless and passionate
supporter of Africause, and a role model for
our community and organisation.

Mr Yasseen Musa is just amazing. He has a
family, his own business and yet still manages
to sit on boards, participate in communities,
organise, volunteer, and help everywhere.
Mr Yasseen was a key community leader
during the COVID pandemic.

Thanks to the Australian Football League,
especially Mr Xavier Maloney for his leadership
with African Youth Umpiring training, Unity Cup and
continued support for our community members
through employment and access to AFL Games.
Thanks also to the Western Bulldogs for their
continued partnership and support, particularly
Mr Kashif Bouns and his team at the Foundation.

Ms Muna Fshaya, CEO of Unity Care Australia,
and Ms Samia Baho, Director of Centre for
Advancing Women, have been working tirelessly
with the women’s group activities and family
violence issues in the Western suburbs.
Ms Tehiya Umer is a volunteer who has dedicated
her time and energy with the homework group
and to support women and children in Flemington
and the surrounding areas.
Our Volunteer tutors and the families at the
homework club deserve special thanks. So
does our community advisory committee –
Mr Khalil A Khalil, (Eritrean) Mr Lem Baguot
(Sth Sudan), Dr Mohamed Ibrahim (Somali),
Mr Yadata Saba (Oromo), Mr Samir Yusuf
(Harary Community), and our Youth Advisory,
Ms Mariam Kosley (Ethiopia), Mr Taeb Musa
(Eritrean), Mr Abdikarim Ibrahim (Somali), and
Ms Adongwot Manyoul (Sth Sudanese).
Thank you to Maurice Blackburn Lawyers,
Igniting Change, Scanlon Foundation, Ms Meghan
Sheehan (Associate Lawyer Sunshine office),
Armor Lawyers, Ms Kate Coffee (AUM lawyers),
International Organisation of Migration, Spectrum,
the Victorian African Chamber of Commerce and
African Small Business.
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We thank our community leaders, colleagues,
and friends in Somali, Ethiopian, Oromo,
Tigrayan, South Sudanese, Hararian, Eritrean
communities, the Sudanese, Eritrean Jeberti,
Yemeni Communities of Victoria; the Oromo
Community, especially to Mr Yadata Saba,
Horn of African mothers; Ms Amina Melekin;
and other community members.
We’d like to thank Mr Ken Betts, our committed
and passionate volunteer, and Justice of the
Peace, helping of our members tirelessly. Thanks
to Mr Michael Maloney, head of Victoria Police
Brunswick Police station and Mr Peter Scherer,
Victoria Police, Faulkner for their dedication, and
Mr P Parsu Sharma-Luital JP for his contribution
and leadership helping members of our
communities in time of their need.
Thanks to our State MP Katie Hall and staff,
including Mr Sel Sanli.
Thanks also to our Independent state Upper
House MP, Dr Catherine Cumming and her staff.
And to Federal member MP Bill Shorten and his
staff for their continued support.
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Special thanks to the Maribyrnong Council
for their commitment to provide access to
facilities for free for the next 12 months, and
their continued support and collaboration
with the community and on business matters.
We would like to thank Mr Stephen Ward,
Ms Kate Wadsworth, Mr Stephen Mutton and
the team at Jesuit Social Services for their
continued support and partnership.
Thanks to the Victoria Police diversity recruitment
stakeholders, namely Victoria University (Ms Kerry
O’Neill, Ms Kate Savage, Ms Gabriella Zibell),
Maurice Blackburn (Ms Dimi Ioannou), Matchwork
(Ms Isabel Pavez), Victoria Police (Ms Rebecca
Draper-Schultheiss, Ms Rachel Mithen,) and
AMES (Mr Peter Harrison) for their commitment,
leadership and support.
Thanks to Youth Justice, Parkville College staff
and the volunteers. And to Swinburne University,
University of Melbourne and Monash University
for their support and partnerships.
Thanks also to Youth Activating Youth, namely
Mr Ahmed Hassan and Ali Ahmed for their
leadership and commitment.
Thanks to Ms Lorelle Said for advising and
assisting with employment support and
network and for reaching out members of our
communities, particularly with Bus driver and
Transdev recruitment process. Ms Judith Atkinson
an expert on grant writing and application is a
committed and dedicated supporter of Africause
and special thanks to Spectrum management
and staff for their continued support.
Thanks to the designers of our Annual report
2021, Ms Kerstin Norburn, Ms Kerrie Theobald
and Ms Wendy Bayliss.
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We want to thank our Local Partners such the
Footscray and Flemington Police Station for
their cooperation and support. A special mention
to the Brunswick Police station.
Thanks to the local community members in
Carlton, Dandenong, Footscray, Flemington
Kensington, Wyndham, Sunshine, North
Melbourne and more.
Special thanks is due to Ms Lauretta Dixon
and Ms Emma Fitzgibbon for their selfless
contribution to the Fines Victoria (WDP) work
and the homework club management.
It is also very important to thank our dedicated
staff and volunteers, namely Ms Natasha De
Almeida, Mr Jemal Ahmed Hagos, Mr Khaled
Messoudi, Ms Julia McAllister, Mr Byron Price,
Ms Rachel Sumich-Antonik, Ms Varsha Thapar,
Ms Susan Agoer, Mr Hanan Suleiman, Mr Abaas
Abakur for their dedication and commitment in
making Africause a source of welcome and hope
for many in the communities. Special Thanks to
our Board of Directors, namely our Chairperson
(Mr Phil Brooker), Deputy Chair Dr Irene Bouzo,
Mr Luke Cornelius APM, Ms Summayyah SadiqOjibara, Mr Aban James (youth representative),
Ms Keletso Magano-Niebling; our Treasurer
Dr Mohamed Aba-Bulgu and Mr Yasseen Musa.
With our special thanks goes to our outgoing
Board member Mr Adrian Healy. On behalf of
the Executive Committee, an award goes to
our team of volunteers (such as Mr Ken Betts)
for their continued support and participation
in Africause above and beyond the call of
duty. Thank you one and all for responding
so generously when it has most been needed
to build a strong community for today and for
our future generations.
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